Dreame X50 Master DREAME
with Auto Water Refilling and Draining

Robot Vacuum and Mop with Auto-Empty and Mop Self-Cleaning
User Manual

The illustrations in this manual are for reference only. Please refer to the actual product.



Contents

User Manual

plasadl Lo




Safety Information

To avoid electric shock, fire or injury caused by improper use of the appliance, please read the user manual carefully
before using the appliance and keep it for future reference.

Usage Restrictions

- This product should not be used by children younger than 8 years old

nor persons with physical, sensory, intellectual deficiencies, or limited
experience or knowledge without the supervision of a parent or guardian
to ensure safe operation and to avoid any risks. Cleaning and maintenance
shall not be performed by children without supervision.

- The appliance is only to be used with the power supply unit provided with

the appliance.

- This appliance contains batteries that are only replaceable by skilled

persons.

- Keep the area around the product and the cabinet where the productis

embedded well ventilated.

- After installing this product, make sure the power plug is within easy reach.
- Clear the area to be cleaned. Children shall not play with the appliance.

Ensure children and pets are kept at a safe distance from the robot while it is
operating.

- Do notinstall, charge or use the appliance in the bathrooms or around the

pools.

- This product is for floor cleaning in a home environment only. Do not use it

outdoors, on non-floor surfaces, or in a commercial or industrial setting.

- Ensure that the appliance operates correctly in a proper environment.

Otherwise, do not use the appliance.



Safety Information

Usage Restrictions

- If the power cord is damaged, it must be replaced by a special cord or

assembly available from the manufacturer or its service agent.

- Do not use the robot in an area suspended above ground level without a

protective barrier.

- Do not place the robot upside down. Do not use the LDS cover, robot cover, or

bumper as a handle for the robot.

- Use the robot in environments with an ambient temperature above 0°C and

below 40°C. Make sure there is no liquid or sticky substance on the floor.

- To prevent damage or harm from dragging, clear any loose objects from

the floor, and remove cables or power cords on the cleaning path before
operating the appliance.

- Remove fragile or small items from the floor to prevent the robot from

bumping into and damaging them.

- Keep hair, fingers, and other body parts away from the suction opening of the

robot.

- Keep the cleaning tool out of reach of children.
- Do not operate the appliance in a room where an infant or child is sleeping.
- Do not place children, pets, or any item on top of the robot regardless of

whether it is stationary or moving.

- Only clean water and the officially-approved cleaning solution can be added

to the clean water tank. Do not add any other liquid such as alcohol or
disinfectant. The ratio of the cleaning solution to clean water can be checked




Safety Information

Usage Restrictions

on the cleaning solution bottle. Keep the cleaning solution out of reach of
children.

- Do not use the robot to clean any burning objects. Do not use the robot to

pick up flammable or combustible liquids, corrosive gases, or undiluted
acids or solvents.

- Do not vacuum hard or sharp objects. Do not use the appliance to pick up

objects such as stones, large pieces of paper or any item that may clog the
appliance.

- Plug must be removed from the socket-outlet before cleaning or

maintaining the appliance.

- Do not wipe the robot or the base station with a wet cloth or rinse them

with any liquid. After cleaning washable parts, fully dry the parts before
reinstalling and using them.

- This product should be connected to the water source using the new pipe

assembly included in the package. Do not reuse the old pipe assembly.

- Before installing or disassembling the water hookup accessories, make

sure that the base station is not connected to the power supply.

- Please keep the disassembled package properly and do not allow children

to touch or swallow it.

- Please do not disassemble, repair or modify this product. If any problem

occurs, please contact the after-sales service team.

- When this product needs to be transported, please empty the remaining

water first, and it is recommended to use the original packaging.



Safety Information

Usage Restrictions

- Please use this product in accordance with the instructions in the User

Manual. Users are responsible for any loss or damage that arise from
improper use of this product.

- The instructions for appliance with a liquid dispensing system specify the

Batteries and
Charging

amount and type of the liquid to be used. (IEC 60335-2-10)

- Do not use any third-party battery or base station. The robot can only be

used with the model RBXE0307 base station.

- Do not attempt to disassemble, repair, or modify the battery or the base

station on your own.

- Do not place the base station near a heat source.
- Do not use a wet cloth or wet hands to wipe or clean the base station's

charging contacts.

- Do not improperly dispose of old batteries. Unneeded batteries should be

discarded at an appropriate recycling facility.

- If the power cord becomes damaged or broken, stop using it immediately

and contact after-sales service.

- Make sure the robot is turned off when being transported and kept in its

original packaging if possible.

- If the robot will not be used for an extended period of time, fully charge it,

then turn it off and store it in a cool, dry place. Recharge the robot at least
once every 3 months to avoid over-discharging the battery.




Safety Information

Laser Safety Information - The laser sensor in this product meets the IEC 60825-1:2014/EN
60825-1:2014/A11:2021 Standard for Class 1 laser products. Please avoid
direct eye contact with it during use.

CLASS 1 LASER PRODUCT
CONSUMER LASER PRODUCT
EN 50689:2021

ﬁ For indoor use only

Read operator's manual

Hereby, Dreame Trading (Tianjin) Co., Ltd. declares that the radio equipment type RLX86CE is in compliance with Directive 2014/53/EU.
The full text of the EU declaration of conformity is available at the following internet address: https://global.dreametech.com

The product is in compliance with UK PSTI regulations, the full text of declaration of conformity is available at the following internet
address: https://global.dreametech.com

For detailed e-manual, please go to https://global.dreametech.com/pages/user-manuals-and-faqgs



Product Overview

Package Contents

Other Accessories

e

Robot Power Cord Washboard Filter Dust Bag x 2 Auto-Detergent Compartment
(pre-installed) (pre-installed x 1) (pre-installed)

WA -
"
Base Station Mop Pad x2  Mop Pad Holder x2  Cleaning Tool  Cleaning Solution User Manual

(pre-installed)



Product Overview

Water Hookup Accessories for Auto Refilling and Draining

//\\ (G1/2)
1/4" Clean 3/8" Used Spiral Cable Wrap Wire Organizer 3-Way Diverter Valve
Water Pipe Water Pipe

1/4" Elbow (thin) x 2 3/8" Elbow (thick) x 2 1/4" Cap x 2 3/8" Cap x 2 1/4" Connection 3/8" Connection

(pre-installed x 1) (pre-installed x 1) (pre-installed) (pre-installed) Locking Clip (small) x4 Locking Clip (big) x 4



Product Overview

o {3 Dock Button

- Press to send the robot back to the base station
- Press and hold for 3 seconds to disable Child Lock

o Power / Clean Button
- Press and hold for 3 seconds to turn on or off
- Press to start cleaning after the robot is turned on

Circular Status Indicator

- Solid Blue: Cleaning or cleanup completed
- Solid Green: Charging

- Blinking Orange: Error

Button Status Indicator

- Solid White: Cleaning or cleanup completed

- Breathing White: Charging (not low battery)

- Solid Orange: Awaiting at low battery or paused at low battery
- Breathing Orange: Charging (low battery)

- Blinking Orange: Error

- Blinking Pink: Camera activated

Note:

- Press any button on the robot to pause while the robot is cleaning or
returning to charge.

- Child Lock can be enabled/disabled through the Dreamehome App.




EN °
Product Overview

Robot and Sensors

o LED Auxiliary Light —— Reset Button/Wi-Fi Indicator
- Press and hold for 3 seconds to
restore to factory settings

o Al IR Camera
o Al HD Camera

Cover

o Microphones
Z o VersalLift Sensor
Bumper

——— o Bumper Window

Auto-Empty Vent

Edge Sensor
o Charging Contacts
o Automatic Water Refilling Inlet

o 3D Dual-Line Laser Sensors o Connectors

Note: The Versalift sensor will be lowered when the robot is awaiting, charging on the base station, or cleaning low-clearance areas. In the case of cleaning low-
clearance areas, do not move the robot as it may affect its positioning.



Product Overview

Robot and Sensors

Cliff Sensors

% % E; SN o Omnidirectional Wheel

Carpet Sensor o

Side Brush Extension Assembly o—ﬁé
A

Brush Guard o
Clearance Leg °

\ o Main Brushes

o o Clearance Leg

\E/ 7—6 Main Wheel
Brush Guard Clips

o

[BTTTITI]

[CITTTTTT]

Main Wheel o ==

MopExtend Assembly

o Mop Pad Holder Mounting Holes

o Caster Wheel

Mop Assembly

o Dust Box Clip Mop Pad °
Attachment Area

Auto-Empty Vento

' Filter Clip ,
Mop Pad Holder Mop Pad

Filtero
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Product Overview

Base Station

Dust Tank Cover

)

Washboard Base Clips

Auto-Detergent Compartment o

Washboard Filter o

Status Indicator

- Solid White: The base station is connected to power
- Solid Orange: The base station has an error

- Solid Blue: UV light is working

Charging Contacts

Signaling Area

Automatic Water Adding Outlet
Auto-empty Vents

o Filter
o Dust Bag Slot

o Washboard

0

Washboard Base

Note: A pair of anti-leakage caps are pre-installed inside of the dust tank cover as a backup.
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Product Overview

Base Station

L o
o ——o | : ON
Power Port o 0: OFF
o
()
Reserved slots for fixing water pipeso— B Dﬁ%‘ oi ’W% "Hd| — Reserved slots for fixing water pipes
or power cord: : or power cord:
Power Cord Power Cord
1/4" Clean Water Pipe 1/4" Elbow 3/8" Elbow 1/4" Clean Water Pipe
3/8" Used Water Pipe (thin) (thick) 3/8" Used Water Pipe

Note:
- Before installing the water pipe, be sure to forcefully press the snap ring at the elbow to remove the anti-leakage cap.
- Itis recommended that the installation height of the used water pipe should not be higher than 80 cm.

12



13

Before Use

1. Install Water Hookup Accessories for Auto Refilling
and Draining
After confirming the appropriate installation location, close the

main water valve or angle valve in your home and install the
water hookup accessories for auto refilling and draining in place.

[r
o

o o
B

Note: The completed installation is for reference only. Please refer to
the actual installation situation.

2. Place the Base Station and Connect to an Electrical Outlet

Remove any objects that are closer than 60 cm from the front
of the base station. Firmly insert the power cord until the
indicator turns on.

= . o E
®  Within good Wi-Fi range

Note:

- Make sure that no objects might block the signaling area.

- To prevent water stains from wetting wood floors or carpets, placing
the base station on tile floors or marble floors is recommended.

3. Remove Robot Protections and Install Mop Assembly




Before Use

4. Connect the Robot to the Base Station

Press and hold the power button on the robot for 3 seconds to
turn it on. Place the robot onto the base station with the mop
assembly facing toward the washboard. Then you will hear a
voice notification when the robot successfully connects to the
base station.

After the robot is fully charged, the status indicators on the
robot and the base station will remain lit for 10 minutes and
then dim.

Note: Itis recommended to fully charge the robot before its first use.
When the robot cannot be turned on after the battery is depleted,
manually connect the robot with the base station to charge it.

5. Test the Installation Effect

Use the Dreamehome App to test whether the base station can
successfully perform auto water refilling and draining.

Note: Before using the app, please make sure the robot has been
connected. For specific steps, please refer to the "Connecting with the
Dreamehome App" section.

6. Add the Cleaning Solution

(1) Remove the dust tank cover and pull out the auto-detergent
compartment.

(2) Open the upper lid of the compartment and add the cleaning
solution.

(3) Close the lid of the compartment, put it back into the base
station, and then reinstall the dust tank cover. The cleaning
solution will be added automatically while working.

Note:
- The auto-detergent compartment can be filled up with
cleaning solution for use. Do not add any liquid other than the
officially-approved cleaning solution to help prevent malfunction.
- Install the auto-detergent compartment until it clicks into
place.

14



Preparing Your Home

4@)(

Before cleaning, please move away unstable, fragile, valuable or Before cleaning, place a physical barrier at the edge of the stairs to
dangerous items, and clean up cables, cloths, toys, hard objects ensure the secure and smooth operations of the robot.

and sharp objects on the ground to avoid being entangled,

scratched or knocked over by the robot and causing losses.

|

0040 000
X
v

Open the door of the room to be cleaned, and put the furniture To prevent the robot from missing areas that need to be cleaned,

in its proper place to leave more space. do not stand in front of the robot, threshold, hallway, or narrow
places.

Note:

- When operating the robot for the first time, follow it around while cleaning to remove any potential obstacles in time.

- LED auxiliary lights will provide auxiliary lighting in dimly lit environments.

- Do not vacuum hard objects like stones, steel balls and toy parts, or sharp objects like construction waste, broken glass and
15 nails, otherwise the ground may be scratched.



Connecting with the Dreamehome App

1. Download the Dreamehome App

Remove the robot cover and scan the QR code on the robot, or
search "Dreamehome" in the app store to download and install
the app.

o

QR Code )

Note:

- Only 2.4 GHz Wi-Fi is supported.

- Due to upgrades in the app software, the actual operations may differ
from the directions in this manual. Please follow the instructions based
on the current app version.

2. Add Device

Open the Dreamehome app, tap "Scan QR code to connect’, and
scan the same QR code on the robot again to add the device.
Please follow the prompts to finish the Wi-Fi connection.

Note:

- To reset Wi-Fi, repeat step 2 and then follow the prompts to finish the Wi-
Fi connection.

- To disconnect the device from Wi-Fi network, press and hold the Reset
button on the robot for 3 seconds.

o Wi-Fi Indicator
- Blinking slowly:
To be connected
- Blinking quickly:
Connecting
- On: Connected

"_"| QRCode

(I
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Installation Instructions

Installation Dimension Option @ Embedded in Cabinet (with dust tank cover not visible)
This product supports two installation methods: embedded in
/  width /

cabinet or not embedded in cabinet.

Option @ Not Embedded in Cabinet

Remove any objects that are closer than 60 cm from the front _
of the base station. height

depth

—

height
(above the ground)

How to install pipes | height | width | depth* | height (above the ground)

and wires (mm) (mm) (mm) (mm)
On the back side of
the base station 2254 2421 =488 130
On either side of the 5254 =421 5443 130

base station

*Depth data includes the cabinet door's thickness (approximately 20 mm).

17



Installation Instructions

Option ® Embedded in the Cabinet (with dust tank cover visible) Recommended Hole-cutting Size
[~ 000000 ﬂ. ----------- N [ T -
height
-liDI- Cabinet not installed yet Cabinet installed already

If the cabinet is not installed yet:
Cut a square hole with a side length of 30 mm. This hole should

) : be reserved at the lower left/right corner of the cabinet side,
How to install pipes and wires height width depth . .
(mm) (mm) (mm) and the position is close to the ground.
0On the back side of the b, tati =254 2421 =468 . R
e hackide T e hase aten - - - If the cabinet has been installed already:
) ) ) Cut a circular hole with a diameter of 30 mm. The distance
On either side of the base station =254 =421 =423 .
between the hole center and the ground shall not be higher

than 800 mm. The specific hole-cutting position shall be
determined according to the actual installation environment.

18



Installation Instructions

Installation Precautions

- If the size of the 3-way diverter valve does not match, please purchase
a suitable adapter separately.

® 014-0.8 MPa
- Use a water pressure gauge to measure the water pressure and
confirm that it is between 0.14 MPa and 0.8 MPa. Water Source

- Close the main water valve in your home before installation and make
sure all the water in the pipes has been drained.

- Do not connect the base station to a hot water source.

- Before installation, please unplug the base station and make sure the
base station is not connected to the power supply.

Installation Precautions

- Installation location needs to avoid direct sunlight and water.

- The location is recommended to be close to the water source and floor
drain.

- Itis recommended that the distance between the base station and the
socket be within 1.5 m.

- Remove any objects that are closer than 60 cm from the front of the
base station.

- Place the base station in a location with a good 2.4 GHz Wi-Fi signal.

19



Installation Instructions

Completed Installation

\
Power Cord o
3-Way Diverter Valve o ©
1/4" Clean ©
Water Pipe
Spiral Cable © Hel

Wrap

Floor Drain 3/8" Used

Water Pipe
Note:
- The illustrations in this manual are for reference only. Please refer to the actual installation
situation.

- Itis recommended that the installation height of the used water pipe should not be higher
than 80 cm.

How to install Connection Locking Clip
Adjust the direction of the handle on the
with the illustration, and then press the

clip downward along the gap as shown
in the illustration.

Note: Before installing, make sure that all
\ connecting accessories are firmly installed.

connection locking clip to be consistent |

20



Installation Instructions

Necessary Tools (not supplied)

Qg

Teflon Tape Angle Valve Knife

@'\V g

Tape Measure Monkey Wrench

21



Installation Instructions

(D Connect the Used Water Pipe (@ Connect the Clean Water Pipe

o =] J Water Source
o o
[a=n) ]
L ==p)ni 1/4" Clean »
‘f s ! LS Water Pipe
Floor Drain 3/8"Used 3/8"Elbow (thick) e )
Water Pipe 1/4" Elbow (thin)

Note:

- Before installing, please firmly press the snap ring on the elbow to remove the pre-installed anti-leakage cap.
- Itis recommended that the installation height of the used water pipe should not be higher than 80 cm.

22



Installation Instructions

3 Install the 3-way Diverter Valve

Note:

- Close the main water valve in your home before installation and make
sure all the water in the pipes has been drained.

- Check whether the sealing ring is in place before installation. If not, all
the butted male thread fittings need to be firmly wrapped with Teflon
tape 6-9 turns in the direction of screwing to prevent leakage.

- Itis recommended to install an angle valve at the water source before
installing the 3-way diverter valve.

- Use a monkey wrench to install if necessary.

Completed Installation

Option 1 Option 2
-With Male Thread Fitting -With Female Thread Fitting

23

Option 1- Water Source with Male Thread Fitting

Angle Valve/
Water Source
(not supplied)

1 Adapter
1 (purchase separately
| if necessary)

3-Way Diverter Valve o

Clean Water Pipe o ‘



Installation Instructions

Option 2 - Water Source with Female Thread Fitting

Adapter
(purchase separately
if necessary)

Adapter
(purchase separately
if necessary)

e A

1 4 1

l,' l,'

1, 1

. 14

@ 1l €
o o] l o
Angle Valve/Water Source 3-Way Diverter Valve Clean Water Pipe Faucet/Plug

(not supplied)

24



Installation Instructions

@ Tidy Up the Water Pipes and Wires 3. Pull the wire organizer backward to wrap the water pipes and
1. Clamp the water pipes and wires with wire organizer . wires.

oy

Wire Organizer
Wire

2. Thread the bottom of the wire organizer into the spiral cable
wrap.

I % Spiral Cable Wrap

25



Test the Installation Effect

Test Method
1. Before testing, please power up the base station and then
open the main water valve and angle valve at home.

2. Refer to the user manual to download and set up the app.
After installing, a pop-up prompt will appear in the app,

please complete the test steps according to the instructions.

3. Replug the base station and test again whether the base
station can perform auto water refilling and draining
properly.

Note: Please follow the instructions based on the latest app version.

=
(i

Cancel %

Q INSTALLATION COMPLETED

26
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How to Use

Turn On/Off

Press and hold the power button for 3 seconds to turn on the
robot. The power indicator will remain lit. Or, place the robot
onto the base station by aligning the charging contacts of
the robot with those of the base station, and then the robot
will turn on automatically and begin charging. To turn off the
robot, move the robot away from the base station and press
and hold the power button for 3 seconds.

Fast Mapping

After configuring the network for the first time, follow the
instructions in the app to quickly create a map. The robot will
start mapping without cleaning. When the robot returns to the
base station, the mapping process has been completed and
the map will be saved automatically.

Pause/Sleep

When the robot is running, press any button to pause it.

If the robot is paused for more than 10 minutes, it automatically
enters sleep mode. All indicators on the robot will turn off.
Press any button on the robot, or use the app to wake up the
robot.

Note:If the robot is paused and placed onto the base station, the
current cleaning process will end.

Auto Resume Cleaning

If the battery is too low, the robot will automatically return to
the base station to charge. After charging to the appropriate
battery level, it will resume unfinished cleaning tasks.

Note: To use this function, please enable it in the app.

Do Not Disturb (DND) Mode

When the robot is set to the Do Not Disturb (DND) mode, the
robot will be prevented from resuming cleaning. The DND
mode is disabled by default at the factory. You can use the app
to enable the DND mode or modify the DND period. The DND
period is 22:00-8:00 by default.
Note:
- The scheduled cleaning tasks will be performed as usual

during the DND period.
- The robot will resume cleanup where it left off after the DND

period expires.

Robot Restarting

If the robot stops responding or cannot be turned off, press
and hold the power button for 10 seconds to forcefully turn it
off. Then, press and hold the power button for 3 seconds to
turn the robot on.



How to Use

Vacuum and Mop

Note:

- When using the mop assembly for the first time, the robot
performs the "Vacuum and Mop" task by default.

- During use, the base station will supply clean water and
drain used water automatically.

1. Start cleaning

Press the power button on the robot, or use the app to make
the robot start from the base station. Then the robot will plan
the optimal cleaning route and perform the cleaning task
based on the created map.

Note:

- The mop pads will be cleaned before the robot starts
mopping, please wait patiently.

- To ensure the robot easily returns to the base station
after cleaning, it is recommended to make the robot start from the
base station. Do not move the base station, the washboard or the
washboard filter during operation.

- Hot water cleaning can be enabled in the app for mop pad
washing tasks, which applies to all modes. To prevent scalding, do
not touch the water outlet when the function is on.

2. Auto mop washing

When cleaning, the robot will automatically return to the
base station to wash mop pads based on the mop pad
cleaning frequency specified in the app. The base station will
automatically refill the robot's water tank and the robot will
resume cleanup.

3. Automatically empty the dust box and wash and dry
the mop pads

After the robot finishes a cleaning task and returns to the base
station to charge, the base station will automatically empty the
dust box and then wash and dry the mop pads.

Note:

- If the auto-empty function is turned off in the app, the base station will
not automatically empty the dust box.

- The base station will empty the dust box according to the setting in the

app.
28
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maintenance.

Routine Maintenance

To keep the robot in good condition, it is recommended to refer to the accessory usage in the app or the following table for routine

Part

Maintenance Frequency

Replacement Period

Main brushes

Dust box's filter

Side brush

Mop pad holders

Once every 2 weeks

Every 6 to12 months

Every 3 to 6 months

Washboard filter

Once every 1 to 2 months

Base station's
signaling area

Charging contacts

Auto-empty vents

Caster wheel

Omnidirectional
wheel

Edge sensor

VersalLift sensor

Once every month

Part Maintenance Replacement
Frequency Period
3D dual-line laser
sensors
Bumper window
Carpet sensor
Cliff sensors Once every month
Bumper
/
Robot's automatic
water refilling inlet
Bottom of the robot
Dust box
Main wheels Clean it as needed
Clearance legs
Every2to 4
Dust bag months
/
Every 1to 3
Mop pads months

Note: The frequency of maintenance and replacement depends on
actual usage. If an exception occurs due to special circumstances,

prompt maintenance or replacement is recommended.




Routine Maintenance

Washboard Filter

1. After the mop pad cleaning is complete, take out the robot
and press the washboard base clips to remove the washboard
filter.

II-l

Washboard ¢
base clip

o Washboard
base clip

2. Remove and rinse the washboard filter with clean water, and
wipe it clean.

3. Reinstall the washboard filter first, and then the washboard
base.

CRmTT T T T e

| i

fll water Status
Sensor

Water Status
Sensor

Note:

- If there are water stains remaining on the water status sensors, be sure
to wipe them with a soft and dry cloth before reinstalling the washboard
base.

- When reinstalling the washboard base, make sure that the clips at
both ends are firmly in place after you hear a click.

4. Use the app or press the button OO to return the robot to the
base station, or manually put the robot back.

30
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Routine Maintenance

1. Remove the dust tank cover.

2. Discard the dust bag.

Note: Pulling upwards on the handle will seal the bag to prevent the
dust and debris from accidentally falling out.

3. Remove the dust and debris from the filter with a dry cloth.

4. Install a new dust bag, then reinstall the dust tank cover.




Routine Maintenance

1. Press the brush guard clips inwards to remove the brush 3. With the screen-printed arrows facing upwards, insert the
main brush holder into the slots downwards in an inclined way.

2. Pull out the brushes as shown in the figure. Use the provided 4. Align the front end of the brush guard with the slot, insert it
cleaning tool to remove any hair tangled in the brushes. After downwards in an inclined way, and then press it into place
cleaning, push the brushes firmly into the main brush holder v P P ’
until they click into place.

Note: Be careful while pulling out the main brushes to prevent injury.

32
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Routine Maintenance

Side Brush Omnidirectional Wheel

Unscrew the side brush with a screwdriver, clean the hair from
the brush, and then screw it back on.

Note:

- Use a tool such as a small screwdriver to separate the axle and
tire of the omnidirectional wheel. Do not use excessive force.

- Rinse the omnidirectional wheel under the running water and
put it back after drying it completely.

Mop Pad Holders

Remove and clean the mop pad holders.

33



Routine Maintenance

Dust Box and Filter

1. Remove the robot cover and press the dust box clip to
remove the dust box.

3. Gently tap the basket of the filter to remove the dirt.

Note: Do not attempt to clean the filter with a brush, a finger or sharp
objects to prevent damage.

4. Rinse the dust box and filter with water and dry them
completely before reinstalling.

Note:
- Rinse the dust box and filter with clean water only. Do not use any detergent.
- Use the dust box and filter only when they are completely dry.

34
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Routine Maintenance

Robot Sensors

Wipe the robot sensors by using a soft and dry cloth, as shown
in the below figure:

o Bumper Window

o 3D Dual-Line Laser
Sensors

o Versalift Sensor
o Edge Sensor

o Bumper

—o Carpet Sensor

Note: A wet cloth can damage sensitive elements within the robot and
the base station. Please use a dry cloth for cleaning.

Charging Contacts and Signaling Area

Clean the charging contacts and the signaling area with a soft
and dry cloth.

Auto-empty Vents

Clean the auto-empty vents of the robot and the base station
with a soft and dry cloth.




Routine Maintenance

Remove the mop pads from the mop pad holders to replace them.

The robot contains a high-performance lithium-ion battery
pack. Make sure that the battery remains well-charged for
daily use to maintain optimal battery performance. If the robot
is not used for an extended period of time, turn it off and put it
away. To prevent damage from over-discharging, charge the
robot at least once every three months.

36
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Disassembly Instructions

0 ONLY REQUIRED IN CASE OF RETURN

1. Enable the water-emptying function through the app to
drain the remaining water inside both the robot and the base
station.

Note: Please take out the washboard base and check whether there

is remaining water. If so, be sure to wipe it dry and put the washboard
base back again.

4

2. Remove the dust tank cover and pull out the auto-detergent
compartment. Open the upper lid of the compartment and
pour out the remaining cleaning solution, then reinstall the
compartment.

3. Before disassembly, unplug the base station, close the main
water valve in your home.

4. Firstly, pull out the connection locking clip. Then, press the
snap ring at the joint forcefully to disassemble the pipe. Use a
container to catch the water flowing out.

Note:

- Do not directly pull out the water pipe forcefully to avoid
damage.

- Before packaging and transporting, be sure to take out the
spare caps from the dust tank cover first, and then plug the elbows on
the back of the base station to prevent leakage.



Troubleshooting

Problem

Solution

The robot will not turn
on.

The battery is low. Recharge the robot on the base and try again.
The temperature of the battery is too low or too high. It is recommended to operate the appliance at a temperature
between 32 °F (0° C) and 104 °F (40° C).

The robot will not
charge.

The base station is not connected to power, please make sure both ends of its power cord are correctly plugged in.
The contact between the charging contacts on the base station and the robot is poor, please clean the charging
contacts.

Check whether there is any foreign object at the connector of the robot and remove the foreign object if any.

The robot fails to
connect to Wi-Fi.

The Wi-Fi network password is incorrect. Make sure the password used to connect to your Wi-Fi network is correct.
The robot does not support a 5 GHz Wi-Fi connection. Make sure the robot is connected to a 2.4 GHz Wi-Fi connection.
The Wi-Fi signal is weak. Make sure the robot is in an area with good Wi-Fi coverage.

The robot may not be ready to be configured. Please exit and re-enter the app, and then try again as instructed.

The robot cannot find
and return to the base
station.

The base station is disconnected from power or moved when the robot is not on it. Please connect the base station to
the power supply or place the robot onto the base station to charge.

There are too many obstructions around the base station. Place the base station in a more open area.

Moving the robot may cause it to re-position itself, and it will recreate a map if re-positioning fails. If the robot is

too far from the base station, it might not be able to automatically return on its own, in which case you will need to
manually place the robot onto the base station.

Wipe the signaling area on the base station to remove dust or debris.

The robot gets stuck
in front of the base
station and cannot
return to it.

Clear any obstruction within 60 cm in front of the base station to prevent the robot from being blocked.

The route for returning to charge is blocked, e.g. the door is closed.

The robot may slip if the floor in front of the base station is overly wet. If so, clean the excess water before trying again.
It is recommended to move the base station to a different place and try again.

The robot will not turn
off.

The robot cannot be turned off when it is charging. It is recommended to move the robot from the base station, and
then press and hold the power button for 3 seconds to turn it off.

If the robot cannot be turned off by performing step 1, press and hold the power button for 10 seconds to forcibly turn
off the robot. If the problem persists, please contact after-sales service.

The mop pad holder
is raised abnormally.

Please remove the mop pad holder to check if there is any foreign object stuck in it, and try to restart the robot. If the
problem persists, please contact the after-sales service team.
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Troubleshooting

Problem

Solution

The charging speed is
slow.

It takes about 4.5 hours to fully charge the robot when its battery is low.

If you operate the robot at temperatures outside of the specified range, the charging speed will automatically slow
down to extend the battery life.

The charging contacts on both the robot and the base may be dirty, please wipe them with a dry cloth.

The noise increases
while the robot is
operating.

Check whether the dust box filter is clogged. If so, clean it or replace it.

A hard object may be caught in the main brush or the dust box. Check and remove any hard object.
The main brush or the side brush may become tangled. Check and remove any foreign objects.
Switch the suction mode to Standard or Quiet.

The robot moves
without following the
set route.

Objects such as power cords and slippers should be organized before using the robot.

Working on wet slippery surfaces causes the main wheel to slip. It is recommended to dry the wet places before using
the robot.

Wipe the bumper window and 3D dual-line laser sensors on the robot with a clean, soft cloth to keep them clean and
unobstructed.

The robot misses the
rooms to be cleaned.

Make sure that the doors of the rooms to be cleaned are open.
The place in front of the room to be cleaned may be wet and slippery, causing the robot to slip and work abnormally.
Please try drying the floor before using the robot.

The robot will not
resume cleaning after
charging.

Make sure that the robot is not set to the Do Not Disturb (DND) mode, which will prevent it from resuming cleaning.
The robot will not resume cleaning after you manually place the robot on the base station or send the robot to charge
via the app or the button 0.

The water level in
the washboard is
abnormal.

Take out the washboard base, check whether there is any blockage around the washboard filter and clean it.
Check whether the sewage drain outlet is blocked and clean it.
Check the cleaning solution. Do not add any liquid other than the officially-approved cleaning solution.

The base station
cannot automatically
empty the dust box.

Check whether the dust bag in the dust tank is full.
If the dust bag is not full, check whether there is any obstruction at the auto-empty vents of the robot, the base
station, or the dust box. If any, clean the blocked part in time.

For more support, contact us via https://global.dreametech.com




Specifications

Model RLX86CE
Charging Time Approx. 4.5 hours
Rated Voltage 14.4V =

Rated Power 75W

Operation Frequency 2400-2483.5 MHz
L/I(;av):lz:um Output <20 dBm

Under normal use of condition, this equipment should be kept a
separation distance of at least 20 cm between the antenna and the
body of the user.

Base Station/Charging Dock

Power consumption in off mode: <0.3 W
Power consumption in standby mode: <0.5W (within 15 minutes after
the robot leaves the base station/charging dock)

Robot&Base Station/Charging Dock

The equipment does not have a standby mode or other equivalent
states in terms of standby requirements, power management function,
or the ability to deactivate wireless network connections due to battery
maintenance needs. The power consumption of the equipment is likely
to be higher than other equipment models meeting these functional
requirements.

Base Station

Model RBXE0307
Rated Input 220-240 V~ 50-60 Hz
Rated Output 20V=2A
Rated Power

. . 700 W
(during dust emptying)
Rated Power

. . 1160 W
(during hot water cleaning)
Rated Power 87 W
(during charging and drying)
Water Pressure Range 0.14-0.8 MPa

Note:

- Rated Power (during hot water cleaning) is determined by
the power value during the representative period (water temperature
25°C).

- Rated Power (during charging and drying) is determined by
the power value during full load period.
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Battery Disposal and Removal

The built-in lithium-ion battery contains substances that are hazardous to the environment. Before disposing of the battery, make sure
the battery is removed by qualified technicians and discarded at an appropriate recycling facility.

- the battery must be removed from the appliance before it is scrapped;
- the appliance must be disconnected from the supply mains when removing the battery;

- the battery is to be disposed of safely.

CAUTION:

Before removing the battery, disconnect the power and run out the battery as much as possible.

Unneeded batteries should be discarded at an appropriate recycling facility.

Do not expose to high temperature environment to avoid risks of explosion.

Under abusive conditions, liquid may be ejected from the battery. If contact occurs, flush with water and seek medical help.
Removal Guide:

1. Turn over the robot, use a proper tool to remove the screws on the back of the robot, and then remove the cover.

2. Unplug the terminals between the battery and PCB board to remove the battery.

WEEE Information
All products bearing this symbol are waste electrical and electronic equipment (WEEE as in directive 2012/19/EU) which
ﬁ should not be mixed with unsorted household waste. Instead, you should protect human health and the environment by
handing over your waste equipment to a designated collection point for the recycling of waste electrical and electronic
f— equipment, appointed by the government or local authorities. Correct disposal and recycling will help prevent potential
negative consequences to the environment and human health. Please contact the installer or local authorities for more
information about the location as well as terms and conditions of such collection points.
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o Wi-Fi ¥§RIE
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- [ERKEBEREEKE, MFERKETE 014 Mpa 71 0.8 Mpa Z[, Q 0.14-0.8 MPa
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- PIEERE EEHKE.
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R FRLEERE, RERSESTEKET. IRE, BFREAKEER
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RS HERR

ERME fRRF R
. BhEERE., HERRERERBEFR X,
LRI, . [P o
SR EBRNIBE. EEE 0°C (32°F) E 40°C (104 °F) WBRE TERAER.
BEEREERER, ARAEEEREMEZTLHERERT.
FHREERE, EENFZESEBHEIRATEBNEEIR, A5EASEEL.

BREERHEROAZTHELTRY, NEFBIR.

EREREE Wi-Fi,

Wi-Fi Zi585:2 . SBMA RN Wi-Fi B8,

FHWARZHE 5 GHz Wi-Fi 4848 . AR EWIIRE 2.4 GHz Wi-Fi BEER.,
Wi-Fi 13855, sEREREMML Wi-Fi BEERIFNES],
FHOTRERENFRERE, FRETSINENERREL, KERBERER.

BEHRENERAIGHBHNE. FHEEERER, AHERHEEELRE,
BEENEEBSEEY. SREREZERMIGE,

igiigiggg' BEIHESHERERENM. MREFEMELR, EHSEHERNE. SERMEEERCR, THEELEHEARE. £t
w : HRT, FFHBERRCEERE,
FEREEGERENE, B ERESES,
EEEEFTTT 60 ERINEM, MRREEHEE.
EWERERRME, IRMEEARIRPETE, MASPIHRE L.
ERERREERE, EROIREITR, BREEEENNREREK. 18, ESBRERBER,
BENEEREEHMUETER,
Eap——— ERABEEERME, ERGERREEE, RERZMEZE 3 DEK.
- : WMKREIRBE SR LM, BRIZNER 10 LUK, MTIREEMRMRE, HH4
EHBEERTT. FRTHEGE, REETERYE, REESEHREBEH, MINREMRREE, 5
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Ty —— FRIMEESDUTREBANEY . FRELABRED

EF‘I HBRRRYEE., FRELBIRED.
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FHIB IR T ERAREL,

ERERE, BREEFSRERIEESHY.
ERBME LEFERTRITE. ERBLRBMHES ERER,
EREFRARE IR 30 ERBLRERTERERE, MREEZEREE.

ERRRDAEE.

FRAREERNBEBIITSIMH,
}%FﬁFﬁDE‘aﬁ,ﬁ,ﬁ, ERERITRILEFRR, FEERIRANFIBERERUK,

FREDEMRERNER (DND) T, MEXTERASLEER

ELN FHRERRERE, ERERRANEE O SETREORBRESR, TRABEREE
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EREKUER *ﬁ*ﬂs?ﬁﬂk?ﬁﬂ% SRR,
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EmER RLX86CE

T EH # 4.5 INEF
BEEE 14.4V =
BEEINE 75W

BAESEER 2400-2483.5 MHz
RABEINE <20 dBm

EEEERABRT, FAERNXGEAFSENEREBRIFED 20cm,

HEE | RERE

FIE THIINGE: <03wW

BTN : <0.5W (FHEREBERE / REREEMN 15 MER)
FHAERE / REE

ZRESESHESNEMESEER, SREENHKAREEETK
MEREGBEBEENSYRE, ZRENNETRSREMFTSIELD
BEE SRR EL SR,

EmBsE RBXE0307
EEBA 220-240 V ~ 50-60 Hz
EEHH 20V=2A
BEENER
7 o 700 W
(EEREARRR)
BUENR 1160 W
(FAKGEEARER)
BEENER
- o 87 W
(REREEZAREE)
KRS [E 0.14-0.8 MPa
’R:

- BENE (FKEERER) RREBARERERE (KB 25°C) NIIRERE,

- EENE (RERMEKE) RIRERAHNRERE.
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Eit iR EES:
1L HERRE, FEENTRFTIHREENGRG, RENTETF.
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BB ERSHNERNBREFTEEYNETRE (58 2012/19/EU 8L K WEEE) , AERARDENREREY T, HR, AF
R EERER TR EM SR EENEFESYREFREWER, UK Aﬁ@@ﬂﬁngEMEEW@W%ﬁ%KMEﬂ

BEEMASRRENEEEETE, AHEBHRAKMNUE. BRRMNMAANFE, FHRTEASHEMBA,
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The word "dreame" is the abbreviation of Dreame Technology Co., Ltd. and its subsidiaries in China. It is the transliteration of the company's

Chinese name "JEX ', which means striving for excellence in every endeavor and reflects the company's vision of continuous pursuit,
exploration and search in technology.
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For more support, contact us via https://global.dreametech.com
Manufactured by: Dreame Trading (Tianjin) Co., Ltd.
Made in China
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