
1x Receiver with display 
1x Transmitter 
1x Magnet key hanger 
2x Screws for locking the box covers 
1x Screwdriver 
1x User guide 

Place the batteries into the Receiver with display 
and the Transmitter. Please take note of the battery 
polarity when placing them. 

Active devices: 
The transmitter led will �ash red . The receiver will 
show a 0 count on display .

For your safety, please read this manual carefully before use. Improper 
operation may result in product damage or even personal injury. Please 

keep this manual properly for future use and maintenance. 
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Product Content:
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Placing the batteries:

Specifications:
Max counter value:       999999 in both directions

Power:                 1.5V Alkaline batteries 

Battery life:                  Up to 1 year 

Max width:                   Up to 8 meters 

Material:                  ABS Black 

Dimensions:                 116 * 70 * 26 mm  



The count value on the display will count from 0 to 
999999 for both directions separately . The green 
status led on the receiver will blink once when a 
count is created. 

Resetting the count value:
To reset the value on the display to 0 , slide the 
magnet over de top side of the receiver.

Note: The alignment mode in the receiver will also 
be activated when resetting the display Slide again 
with the magnet over the top side to disable the 
alignment mode. 

Determine the direction of the count value: 
When a count is made the display will immediately 
show the new count value of that direction . The 
arrow above the count value shows the direction of 
that value.

Please take care of the following when mounting 
the counters : 

- The max installation distance is 8 meters . 
- Install the counters between 125 and 140 cm . 
- Avoid obstacles blocking the sight of the  counters.  
- Install only on steady surfaces . 

Important information: 
Be aware of infrared light from other sources like 
lights and infrared devices . When the receiver 
receives infrared from other sources , unexpected 
behavior could be the result . 

Due to strong AM �elds of EAS Systems , its 
recommended to install them at least 1m away from 
them . 
Note: the red led on the receiver will light up when 
noise is detected . 

The measurement width of 8m will decrease when 
the infrared signal goes through glass .

Mounting the counters 
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The receiver contains an alignment feature which 
helps to point the transmitter to the receiver To 
enable this mode , slide the magnet on the top side 
of the receiver . When the led is blinking red you 
need to point the transmitter to the receiver until 
the led lights up green continuously.

Accuracy of the people counter: 
The accuracy of the counter will get higher when 
the distance between the transmitter and receiver 
decreases , When more persons interrupt the 
infrared beam at once , the people counter will 
increase the count value with one.
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Check alignment 

Start counting
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SCAN ME

Installation Video

If you have questions about the 
People Counter or its installation, 
email us immediately and we will 
answer your questions. 
support@peoplecounteronline.com


