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Base 

Registration/paging key

Locate a handset (paging) ¥ Press briefly

Registering handsets ¥ Press and hold
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Warranty certificate for Switzerland
The consumer (customer) is covered by a durability warranty against the vendor without prejudice to his 
claims for defects and under the following conditions:
• New devices and their components in which a defect is detected within 24 months from the date of 

purchase resulting from a manufacturing and/or materials fault will, at the customer's discretion, be 
exchanged free of charge for a technologically current device or repaired by Gigaset Communications. 
For wearing parts (such as batteries, keypads, casing, small casing parts and protective covers as included 
in the delivery), this guarantee of durability applies for six (6) months from the date of purchase.

• This warranty does not apply in the event a defect to devices is attributable to improper treatment and/or 
a failure to follow the operating guides.

• This warranty does not cover any services provided by the appointed dealer or the customer itself 
(such as installation, configuration and software downloads). Manuals and, where applicable, accompa-
nying software on a separate data carrier are also excluded from the warranty.

• Proof of purchase with date of purchase is required as evidence of a valid warranty. Warranty claims must 
be asserted within two (2) months of the awareness of a warranty event.

• Replaced devices or their components returned to Gigaset Communications during the course of an 
exchange are transferred to the ownership of Gigaset Communications.

• This warranty applies for new devices purchased in Switzerland. The warrantor is Gigaset Communications 
Schweiz GmbH, Bielstrasse 20, 4500 Solothurn, Switzerland.

• No further or different claims arising from this manufacturer's warranty will be accepted. 
Gigaset Communications accepts no liability for operational interruptions, loss of profit and loss of data, 
software additionally installed by the customer or other information. The customer is responsible for safe-
guarding these. The disclaimer does not apply if liability is mandatory, for example under the 
Product Liability Act, in cases of wilful intent, gross negligence, and as a result of loss of life, limbs or health. 

• Successful assertion of a warranty claim does not extend the term of the warranty.
• Unless there is a warranty event, Gigaset Communications reserves the right to charge the customer for 

an exchange or repair. Gigaset Communications will inform the customer of this in advance.
• Gigaset Communications reserves the right to have its service work carried out by a subcontractor. 

Refer to www.gigaset.com/service for the address.
• Any change to the rules governing burden of proof to the detriment of the customer is not connected with 

the above rules.

To redeem a warranty, please contact our hotline (Tel. 0848 212 000).
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Manufacturer's advice

Authorisation
This device is intended for analogue phone lines in Switzerland.

Country-specific requirements have been taken into consideration.

Hereby, Gigaset Communications GmbH declares that the radio equipment type Gigaset Box 90(A) - 
Gigaset CL390H is in compliance with Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following internet address: 
www.gigaset.com/docs.

This declaration could also be available in the "International Declarations of Conformity" or "European 
Declarations of Conformity" files.

Therefore please check all of these files.

Data protection
We at Gigaset take the protection of our customers’ data very seriously. It is precisely for this reason that we 
are ensuring all our products feature "Privacy by Design" as standard. All information we collect is used to 
make our products as good as possible. In the process, we ensure your details are protected and only used for 
the purposes of making available to you a product or service. We know which path your data takes through 
the company and ensure this happens in line with data protection specifications in a secure and protected 
manner.

The full text of the privacy policy is available from: www.gigaset.com/privacy-policy

Environment

Our environmental statement 
We at Gigaset Communications GmbH are aware of our social responsibility. That is why we actively take steps 
to create a better world. In all areas of our business – from product planning and production to sales and waste 
of disposal – following our environmental conscience in everything we do is of utmost importance to us.

Learn more about our earth-friendly products and processes online at www.gigaset.com.

Environmental management system
Gigaset Communications GmbH is certified pursuant to the international standards ISO 14001 and 
ISO 9001.

ISO 14001 (Environment): Certified since September 2007 by TÜV SÜD Management Service 
GmbH.

ISO 9001 (Quality): Certified since 17/02/1994 by TÜV SÜD Management Service GmbH.
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Technical data

Batteries

Handset operating times/charging times
The operating time of your Gigaset depends on the capacity of the battery, its age and the way it is used. 
(All times are maximums).

Power consumption of the handset in the charging cradle

Base power consumption

Technology: Nickel metal hydride (NiMH)
Size: AAA (Micro, HR03)
Voltage: 1.2 V
Capacity: 400 - 1000 mAh

Standby time (hours) 180 / 110* 

Talktime (hours) 12 

Operating time for 1.5 h of calls per day (hours) 90 / 70* 

Charging time in charging cradle (hours) 4.5

Charging time in base (hours) 5 

*  No Radiation switched on/off, without display backlight in idle mode

When charging: approx. 2.10 W

To maintain the charge status: approx. 1.30 W

Without answer machine

Standby:

• Handset in the charging cradle (charging) approx. 2.00 W 

• Handset in the charging cradle (sustained charge) approx. 0.60 W 

• Handset away from the charging cradle approx. 0.55 W 

During a call: approx. 0.65 W 

With answer machine

Standby:

• Handset in the charging cradle (charging) approx. 2.80 W

• Handset in the charging cradle (sustained charge) approx. 1.00 W

• Handset away from the charging cradle approx. 0.65 W

During a call: approx. 0.75 W
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