
• No sound - Make sure the headphone jack is plugged 
securely into the 3.5mm port on the phone, device, or 
adapter. Check for dirt or dust in the port. Open the 
audio settings on your device and check the volume level 
and other settings that might mute the sound. Restart
the device. 

• Headphones don’t fit correctly on ears - Make sure the 
adjustable headpiece is sized appropriately for your  head.

• Sound is only on one side/cuts in and out - Make sure 
headphone jack is securely connected to device port. 
Check to make sure air tubes are not bent, which could 
prevent sound from reaching the headpiece. If problem 
persists, test headphones with di�erent devices to see if 
the problem is with the device or with the headphones. Try 
using another set of headphones in the same device port. If 
our headphones work in a di�erent port, or if other 
headphones don’t work in the same port, the problem is 
with the device port. 

• Microphone not working - Make sure headphone jack is 
securely connected to the device port. On your device, 
check microphone settings to ensure proper configuration.

• No 3.5mm port on device - Newer models of phones may 
not have a headphone 3.5mm jack. For Apple iPhones, 
customers may use a "lightning adapter" to connect the 
3.5mm headphones to the device. Customers with other 
phone models can utilize a “USB-C adapter”.

  Headphones are capable of delivering sounds at 
loud volumes and high pitched tones. Exposure to 
such sounds can result in permanent hearing loss 
damage.  Please read the safety guidelines below 
prior to using these headphones. 

• To avoid damage to your hearing, we recommend 
that your listening level be less than 85dB. 
Conversational speech is 60dB.

• Turn music volume down on the device you are 
listening to before using headphones, then 
gradually increase to a comfortable level. 

• Keep the volume at the lowest level possible. 
Avoid turning up the volume as your hearing 
adapts. Try not to use in noisy environments where 
you might have to increase volume to harmful 
levels.

• Do not use headphones in any environment where 
failure to hear surrounding sounds could be 
dangerous (biking, running, walking in tra�c areas). 

• If you experience discomfort or ringing in your 
ears, discontinue using the headset and consult a 
physician. 
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• Hollow air tubing eliminates EMF 
radiation to the head

• High fidelity speakers deliver crystal clear 
stereo sound quality

• Integrated hands-free microphone and 
audio controller for music or calls

DefenderShield© warrants that your product shall be 
free from defects in material and workmanship for 
one (1) year, beginning from the date of purchase. 

Except where prohibited by law, this warranty is 
nontransferable and is limited to the original 
purchaser. This warranty gives you specific legal 
rights, and you may also have other rights that vary 
under local laws. 

Defects which occur within this warranty period, 
under normal care and use of the product shall be, 
at DefenderShield’s© option, repaired or replaced, 
with no charge for parts or labor. Shipping and 
handling charges may apply except where 
prohibited by law. 

This warranty does not cover problems or damages 
resulting from accident, abuse, misapplication, or 
any unauthorized repair, modification or 
disassembly. For warranty claims, please visit 
www.DefenderShield.com/warranty.


