
EU Data Act – Connected Product Questionnaire
Required by Bol for compliance with the European Data Act (connected products)

Questionnaire

1. Data collected by the device

What types of data does the device collect? (e.g. usage 
data, sensor data, location, etc.)

Usage data (workout time, speed, distance, calories, 
resistance level, RPM, heart rate if connected) and 
sensor data (pedal speed, resistance data).
No location data or personal privacy data is collected.

Is data collected continuously? (yes / no) No

Is data collected in real-time? (yes / no) Yes

2. Data format and size

In what format is the data stored? (e.g. JSON, CSV, 
other)

App internal database

What is the approximate data size per device/user? 
(e.g. X MB per month, or unknown)

unknown

3. Data storage

Is data stored locally on the device? (yes / no) Yes (basic workout data)

Is data stored on external servers / cloud? (yes / no) Yes (via the mobile app)

How long is the data stored / retained? unknown

4. User access to data

Can users view / access their data? (yes / no — and 
how, e.g. via app)

Yes, via the dedicated mobile app

Can users download their data? (yes / no) unknown

Can users share their data? (yes / no) Yes

Can users delete their data? (yes / no) Yes

Through which method can users manage their data? 
(e.g. app, account, support)

App

Additional remarks / clarifications:

A signed version of this questionnaire from the factory is on file and available for review upon request.
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