PAWB® Crunchy

Quick Start Guide



Package Contents

e Crunchy (Lid / Bowl / Desiccant)
e Micro USB cable
e Adapter

Specifications

e Brand: PAWBO

e Model: PPC-PFO01

e Capacity: 6 L

e Bowl Capacity: 120 g (4.23 0z)

e Button: Feeding, Reset, Power, Bluetooth

e LED: Power (Red), Bluetooth (Blue), Wi-Fi (White)
e Weight Sensor: Hopper x 4, Bowl x 1

e Wi-Fi: 2.4G (802.11 b/g/n)

¢ Bluetooth: v4.2 BR/EDR and BLE with BLE Beacon
e Adapter: 5V / 2A

e Speaker: 8Q / 1W

e Dimensions (W x H x L): 361 x 422 x 328 mm/14.2 x 16.6 x 12.9 in
e Weight: 2.3 kg / 5.1 Ibs

Requirements

Smart phone with:
iOS 8.0 or above, or
Android 4.4 or above

Safety Information

® Do NOT place any foreign objects in Crunchy.

® Do NOT use Crunchy outdoors. Crunchy is for indoor household use only.

® Do NOT use an appliance for anything other than its intended use.

® Do NOT allow children to play or around Crunchy.

® Do NOT disassemble Crunchy other than components as instructed in this guide.

® Do NOT install or store Crunchy in the environment where it is exposed to weather or temperatures
below -20°C (-4°F).
The base should NOT be submerged in water at any time, as this may damage the electronic components.

® Do NOT use Crunchy with puppies, kittens, dogs or cats not able to reach the food tray or with any physical
disability.

® Do NOT operate any appliance with a damaged power cord or plug, malfunction or it has been damaged.
Call the Customer Center immediately for further instructions.

® Do NOT allow pets to chew on or swallow any parts. If you are concerned about the power cord, purchase a
cord conduit (a hard plastic protector) to protect the power cord.

® Do NOT attempt to repair Crunchy by yourself.

Important Safety Information
® |f an extension cord is necessary, an extension cord with a proper rating should be used.

® Do NOT use pet feeder for anything other than intended use. Using attachments not recommended or sold
by the manufacturer may cause an unsafe condition.

® Do NOT lift Crunchy by lid, hopper, bowl or bowl! holder. Lift and carry Crunchy using both hands on the
hopper base, while keeping unit in upright position.

® For dry food only. DO NOT use wet, canned or moist food.

® To avoid tripping, always position power cord out of the way of foot traffic.

® |f the plug of this device gets wet, turn off the electricity to that wall outlet. Do not attempt to unplug.

® Examine this appliance after installation. Do not plug in if there is water on the power cord or plug.

® To reduce the risk of injury, close supervision is necessary when an appliance is used by or near children.
® |f using power cord, do not place power cord or plug in water or other liquids.

® Dispose of all packaging materials properly. Some items may be packed in polybags; these bags could
cause suffocation; keep away from children and pets.



Overview

Lid (with Desiccant Chamber) Lid Release Latch
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Hopper

o=—— Control Panel

/ \ Food Chute

Hopper
Release
Button

Bowl Cable Guide Power Switch

Control Panel LED Status

Blinking blue: Booting / Bluetooth status / Pairing

O Solid blue: Bluetooth connected
Blinking white: Configuring Wi-Fi access
I I Solid white:  Wi-Fi enabled
Blinking red:  Reseting
Feeding Button / LED Bluetooth Solid red: Fault detected

Button

Foot Pad / Weight Sensor

Foot pads are precision
weight sensors.

If severe shaking or excessive
pressure is applied to Crunchy,
it is recommended to empty
the hopper and re-calibrate.

Speaker —————¢

Battery Cover

Micro USB Connector

Power LED

Cable Guide

Reset Button



Installation

Crunchy Assembly

Food pads are precision
weight sensors.

Must install on smooth firm
surface to ensure scale accuracy.

Note: Do not load the hopper with
food before the app is intalled and
the device is calibrated.

Installing Backup Batteries
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If battery replacement is required:
1. First turn off Crunchy.
2. After replacing, turn on Crunchy and re-calibrate to ensure the scale is set to zero.




Installing Adapter

Initial Setup
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1. Tap Register to create a user profile.

Upon registration success, a verification
email is sent to complete and activate the
profile.

Once activated, tap Log In to use the
profile.

Alternatively, tap (@) or (0) for

First time users, tap Country/Region then
make a selection. Tap OK then Done to
complete the logging in process.

1 cloud-based accounts.
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-
Device List +
Q
\ Device

2. Click Add Device

Add Device X

Phone Bluetooth disabled. Please enable
Bluetooth first.

. J/

3. Enable Bluetooth on the smart phone.

\

Add Device X

Power On the Device

Plug in the power cable and press the Bluetooth
button. Wait for a flashing blue light, then touch [...

No flashing blue light?

J

4. Power on the device. The LED button

flashes blue, press the button to pair it.
Tap Next to pair.

Add Device X

Pair Device

Please keep your phone close to the device when...

Available Blu evices nearby

PAWBO Smart Feeder
XXXXXXXKXXKXX

g J/

5. Tap the discovered device.



Add Device X

Configure Wi-Fi Network

Device only supports 2.4GHz Wi-Fi.

Select nem@
Wi-Fi A

Wi-Fi B
Wi-Fi C
Wi-Fi D
Wi-Fi E
. J

6. Select the discovered Wi-Fi network.

Add Device X

Device Initialization

This device has been added successfully.

7. Once paired, the device successfully
initializes. The device is now added.

Setting Up a Device
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Add Pet

Pet List +

2]
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1. From Device List, tap Pet (‘& ).
Tap Add Pet.

< Add Pet Save
'20

Nickname Socks >
Birthday 2006/06/23 >
Sex Male >
Neutered? Neutered >
Breed Dachshund >
Weight 8.3kg >
. J
2. Enter your pet information.

Tap Save to return to the main menu.
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FEEDER ONLINE
Plugged in | Battery power 0%
@ Not paired to pet
Q
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3. From Device List, tap the device to

set up.

< FEEDER
ONLINE

- Please check if the food container is loaded c...

Food will last

0 day(s)
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4. Tap Settings ( £ ).

< Device Settings

Device name FEEDER >
GENERAL SETTINGS

Wi-Fi dlink >
Status indicatore o
Scale calibration >
DISPENSE SETTINGS

Sounds None >

To be played when dispensing

Pair to pet Not paired to pet >

DEVICE INFORMATION

Product serial number yo_67573

System version 1.0.4.191004 >

Delete device

5. Tap Scale calibration.

Scale calidration

If the container is empty, but the amount
remaining value shown for the food is not zero,
please make sure:

1. Desiccant is loaded correctly
2. Bowl is loaded correctly

3. Start calibration @

Calibratiol

6. Tap Start Calibration.
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< Scale calidration < Device Settings 4 Pair to pet Save Pair to pet
Device name FEEDER > PET LIST
GENERAL SETTINGS Socks v Socks
Not paired Not paired
Wi-Fi diink > Each device pairs to one pet. Selecting an already paired pet
will automatically cancel the original pairing.
Status indicator 0
Scale calibration >
Sounds Are you sure you want to pair device

FEEDER to your pet

To be playean dispensing None >

o Pair to pet Not paired to pet >

If the container is empty, but the amount

remaining value shown for the food is not zero,

please make sure: DEVICE INFORMATION

1. Desiccant is loaded correctly Product serial number yo_67573

2.Bowlis Ipadgd correctly

3. Start calibration System version ® 1.0.4.191004 >

Delete device

\_ J \ J \_ J
7. Tap Back ( < ) to return to the Device 8. Tap Pair to Pet. 9. From Pet List, select your pet. 10. Tap OK to confirm pairing.

Menu. Tap Save.

Now load the hopper with food.
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< Pair to pet Save

PET LIST

Socks

v
FEEDER(currently paired)

Each device pairs to one pet. Selecting an already paired pet
will automatically cancel the original pairing.

|\

FEEDER
< ONLINE o
Food will last
\\\\\\\"
30
N
Over day(s) O 5,000
N
AN
= 3000
Amount remaining E/
o
247 9 //// 1,000
R 7,
Food info settings ////
i

¥

Plugged in | Battery power 0%

Dispense Settings +

Not configured

J/

11. Tap Back (<) to return to the Device

Menu.

. J/

12. In Dispense Settings, tap (+).

Dispense Settings

anual dispense

New

Auto dispense

(4

( Add new auto dispense Save
& Day

00000060
@ Time PM03:26 >

This device does not support Daylight Saving Time.

& Amount to dispense 20g >

\. J

13. In Dispense Settings, tap New.

.

Dispensing takes about 30 seconds to complete. To avoid
dispensing the wrong quantity, do not put weight on the
device.

J/

14. To define the dispense schedule, tap

the Day, the Time, and the Amount
to dispense (grams). Tap Save.



Advanced Settings

< FEEDER
ONLINE

Food will last
S

3,
Amount remaining
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Food will last:
Indicates the remaining number of days
for the food supply.

Amount remaining:
Indicates the remaining amount in grams
for the current food supply.

Battery ( ¥ ):
Indicates power source and remaining
battery life.

Dispense Settings:
See “Setting Up a Device” for more
information.

Dispense History:
Tap to view a history of the dispensed
schedule.

Device Settings

< Device Settings

Device name FEEDER >
GENERAL SETTINGS
Wi-Fi dlink >

Status indicator

O

Scale calibration

>

DISPENSE SETTINGS

Sounds
To be played when dispensing

None >

Pair to pet

Not paired to pet >

DEVICE INFORMATION

Product serial number

yo_67573

System version °

1.0.4.191004 >

Delete device

Device name:
Tap to customize the device name.
Wi-Fi:
Tap to configure Wi-Fi settings. The
Bluetooth on the paired device must be
enabled.
Status indicator:
Tap to enable or disable the device status LED.
Scale calibration:
See “Setting Up a Device” for device
calibration.
Sounds:
Tap to define the audible notification and
volume level (Options: None, cat meowing,
dog barking, bird chirping, custom sound).
Pair to pet:
Tap to view paired and available pets.
Product serial number:
Displays device serial number.
System version:
Displays device firmware version.
Delete device:
Tap to delete device from app.



History Statistics

Crude fiber  Taurine

2019/10/13 — 2019/10/19

0.0g 009
Average per day Accumulated total
® Taurine(g)
1013 10/1
< 2019/10/13 — 2019/10/19 >

History:
Tap a date to view food dispensed
information.

Statistics:
Tap to view statistical information based
on: times fed, total portions, calories,
crude protein, crude fat, crude fiber,
taurine.

Edit (+--):
Tap to edit or delete the pet profile.

User Profile

r

User

Pet Owner

ACCOUNT

Edit profile

NOTIFICATIONS

Push notifications

OTHER

Help

Contact Us

Privacy Policy

Terms of Service

Version

Log Out

Edit profile:
Tap to edit the profile name, country/region.
Email is defined through login process.
Change password:
Tap to edit the password (local profiles only).
Push notifications:
Tap to enable or disable: battery power lower
than 20%, switching to battery power, dispense
failure results, food running out notification
(2 days prior), complete missing food details
notification, and other announcements. Tap
Save to confirm settings.
Help:
Tap to view a summary of tips and support
information.
Contact Us:
Tap to submit an Email to Pawbo.
Private Policy:
Tap to read the privacy policy for use with the app.
Terms of Service:
Tap to read the Pawbo Website Terms of Service.
Version:
Displays the current app version.
Log Out:
Tap to log the current profile out.
Note: All define data will be removed from
the smart phone.



Manual Feeding

Dispense Settings

Manual dispense Auto dispense

DISPENSE IMMEDIATELY AFTER SETUP

« Amount to dispense 20g >

Dispensing takes about 30 seconds to complete. To avoid
dispensing the wrong quantity, do not put weight on the
device.

. J/

In Dispense Settings, tap (+ ).

Tap Manual dispense.

To set an amount, tap Amount to dispense.
Then tap Dispense Now to start.

Maintenance

Replacing Desiccant

l’ ///,
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Cleaning Hopper

CAUTION:

¢ Power off and unplug the device before cleaning.

e Clean the unit with a damp cloth rather than a soaked cloth.

e The hopper and bowl can be removed for washing or cleaning.

¢ Do not immerse the base in water at any time to prevent device short-circuit.
* Wipe clean and completely dry before refilling the food.

v




Cleaning Bowl




Varranty PAWB® Crunchy
This warranty is limited from the original date of purchase (invoice date) for 1 year period.

Any receipts or proof of purchase must be included for all repairs/services request by

Consumer. For further details, please refer to www.pawbo.com

Additional Information & Customer Service

If you require support for your Pawbo Chrunchy, please visit our website at www.pawbo.com
to contact customer service (service@pawbo.com). Looking for other interesting
remote interactive toys? Our website is the place to go!
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L8 _E—.] ?“ ;‘IL CE Declaration of Conformity
AREIEBENRGHE (RZE0H ) Bef”—% -
FrABBEEERZME / REEFREWENEEZMA -
HHEA B 55 5 Fdwww.pawbo.com ©

We,
Pawbo Incorporated
6F., No.68, Ruiguang Rd., Neihu Dist., Taipei City 114, Taiwan
Contact Person: Mr. Hsiao Hung Chin, e-mail: dan.x@pawbo.com

And,
Acer ltaly s.r.l.
Via Lepetit, 40, 20020 Lainate (M) Italy
Tel: +39-02-939-921 ,Fax: +39-02 9399-2913 ,www.acer.it

Declare under our own responsibility that the product:

His FaEE 2R

Product: Pawbo Crunchy
o oo Trade Name: PAWBO
= AEZEZEPawbo ChrunchyfIERISZEEE - Regulation Model Number PPC-PFO1

75 Zwww.pawbo.comEAE B E ( service@pawbo.com )
FESHEMABRNER LA ? REMOAILETE 1 !

We hereby declare above product is in compliance with the essential requirements and other relevant Union harmonization
legislation of below Directives.

References to the relevant harmonized standards used or references to the other technical specifications in relation to which

EMCD Directive : &2014/30/EU

& EN 55014-1:2006+A1+2009+A2:2011 & EN 55014-2:1997+A1:2001+A2:2008 IZI EN 61000-3-3:2013
[XIEN 61000-3-2:2014 Class A XIEN 301-489-1 V2.1.1 X EN 301-489-17 V3.1.1

RED Directive : X12014/53/EU

| [XIEN 300328: v2.1.1 X EN 62311:2008 X EN 62479:2010

[XI RoHS Directive: 2011/65/EU

| XIEN 50581:2012

Year to begin affixing CE marking 2018.
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FCC Declaration of Conformity
Federal Communication Commission Interference Statement This device complies with Part 15 of the FCC Rules.

Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause undesired operation.

The following local manufacturer/Importer is responsible

Product: Pawbo Crunchy

Trade Name: PAWBO

Model number: PPC-PFO1

Name of Responsible Party: Acer America Corporation

Address of Responsible Party: 333 West San Carlos St., Suite 1500 San Jose, CA 95110, U.

IMPORTANT NOTE:

This Class B digital apparatus complies with Canadian ICES-003. Cet appareil numérique de la classe B conforme a la
norme NMB-003 du Canada.
Operation is subject to the following two conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause undesired operation of the device.
L'exploitation est autorisée aux deux conditions suivantes :

(1) I'appareil ne doit pas produire de brouillage, et

(2) I'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d'en

compromettre le fonctionnement.
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SRABBSE2ZENEHATHE  FEHT A5 BRACHELFBESLEEE  MADEALE
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MERB B RBE LRIV -

BTN EHESATR 2 EATARERNZERTECREE  SRRETERRE - BulEm -
TREERTERSSEMEEH - AL HEE  EREEERTAEZRATEE - BHENETHER
BERBEAIE NERBAMERENEERBHTE -

FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the
FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—~Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement

This device complies with FCC radiation exposure limits set forth for an uncontrolled environment and it also complies with

Part 15 of the FCC RF Rules. This equipment must be installed and operated in accordance with provided instructions and

the antenna(s) used for this transmitter must be installed to provide a separation distance of at least 20 cm from all persons
and must not be co-located or operating in conjunction with any other antenna or transmitter. End-users and installers must
be provided with antenna installation instructions and consider removing the no-collocation statement.This device complies
with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause undesired operation.

Caution!
Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority

to operate the equipment.



Pawbo Inc.
Product Warranty, Garantie du produit,
2—052T 4 h— R, ERRERER

Please retain the original purchase receipt or approval in order to protect your right of free
warranty service.

Veuillez conserver le regu ou le ticket d'achat original pour assurer votre droit au service de
garantie gratuite.

DIV T 4 €T E. BARE - BAERZHELC L EBARTEORENMETY,
BREFEEWIREREESR, LUREEHREREL.

Serial Number, Numéro de série,

YT INES, ERFR

Purchase Date, Date d'achat,

BARH, BEAH

Dealer stamps, Marque du revendeur,

BBNIRFCIEIRED, KSHMEENR

Manufacturer: Pawbo Inc.
6F, No.68, Ruiguang Rd., Neihu Dist., Taipei City 114, Taiwan

E-mail: service@pawbo.com PAW B @
https://www.pawbo.com/us/support/



