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Important Safety Instructions 
1. Read these instructions. 

2. Keep these instructions. 

3. Heed all warnings. 

4. Follow all instructions. 

5. WARNING – To reduce the risk of fire or electric shock, do not expose this apparatus to rain or moisture. 

6. Clean only with dry cloth. 

7. Do not block any ventilation openings. Install in accordance with the manufacturer’s instructions. 

8. Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including 

amplifiers) that produce heat. 

9. Do not defeat the safety purpose of the polarized or grounding-type plug. A polarized plug has two 

blades with one wider than the other. A grounding type plug has two blades and a third grounding prong. 

The wide blade or the third prong are provided for your safety. If the provided plug does not fit into your 

outlet, consult an electrician for replacement of the obsolete outlet. 

10. Protect the power cord from being walked on or pinched particularly at plugs, convenience receptacles, 

and the point where they exit from the apparatus. 

11. Only use attachments/accessories specified by the manufacturer. 

12. Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or sold 

with the apparatus. When a cart is used, use caution when moving the cart/apparatus 

combination to avoid injury from tip-over. 

13. Unplug this apparatus during lightning storms or when unused for long periods of time. 

14. Operate this product only from the type of power source indicated on the rear panel. For products using 

an external power supply, use an exact replacement if lost or damaged. For products operating from 

battery power, refer to the user manual. 

15. Unplug this product from the wall outlet and refer servicing to qualified service personnel under the 

following conditions: 

a. When the power supply cord or plug is damaged 

b. If liquid has been spilled or objects have fallen into the product. 

c. If the product has been exposed to water or rain. 

d. If the product does not operate normally by following the operating instructions. 

e. If the product has been dropped or damaged in any way. 

f. When the product exhibits a distinctive change in performance. 

16. When replacement parts are required, be sure your service technician has used replacement parts 

specified by the manufacturer or have the same characteristics as the original part. Unauthorized 

substitutions may result in fire, electric shock, or other hazards. 

17. Upon completion of any service, ask the service technician to perform safety checks to confirm the product 

is in proper operating condition. 
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18. Apparatus shall not be exposed to dripping or splashing and no objects filled with liquids, such as vases, 

shall be placed on the apparatus. 

19. The recommended operating temperature range is 5ºC to 40ºC (41ºF -104ºF). 

20. The 12 VDC input is suited for operating this product in a boat or camper using an optional 12 VDC, 1 A 

fused adapter. 

21. Keep this product a safe distance away from naked flame, such as a lit candle. 

22. WARNING – The mains are not disconnected in the off position, but the circuits are de-powered. 

23. Canada complies with RSS210, ICES-003. 

24. The power cord plug serves as the disconnect device and should remain readily accessible. 

 

WARNING: THE AFFIXED MODEL ONE+ ANTENNA IS NOT INTENDED TO BE 

DETACHED. 
 

This product can be recycled. Products bearing this symbol must NOT be thrown away with normal 

household waste. At the end of the product’s life, take it to a collection point designated for recycling of 

electrical and electronic devices. Find out more about return and collection points through your local 

authority. 

 

The European Waste Electrical and Electronic Equipment (WEEE) Directive was implemented to 

dramatically reduce the amount of waste going to landfills, thereby reducing the environmental im- pact 

on the planet and on human health. Please act responsibly by recycling used products. If this product is 

still useable, consider giving it away or selling it. 

 

 

 
  



4 

English 

Model One+ Instructions 
Congratulations on your purchase of the Model One+ table radio. We believe the Model One+ to be 

one of the finest table radios in the market today. We know you are eager to use your new radio, but 

please take a moment to read this owner’s manual and the safety Instructions. If you have any questions, 

please do not hesitate to contact your dealer or Tivoli Audio. 

 

On behalf of all of us, thank you for choosing Tivoli Audio and enjoy your new Model One+ radio. 

 

 

About Tivoli Audio 
Tivoli Audio originated in Boston in 2000 with just one radio. Today we share our passion for music and 

design all over the world. Our products are created to bring harmony between quality- audio and 

design with the belief that both are equally important, and neither should be sacrificed for the other. 

Tivoli Audio products are perfected to deliver beautiful music. 

 

 

Packed with your Model One+ you should find one each: 

• One (1) AC Power Adapter 

• One (1) attached FM/DAB telescoping antenna 

• One (1) Remote Control 

 

 

Please contact your dealer or Tivoli Audio if any of these items are missing. 
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Guide to Features  

Front Panel 

 
 

1. PRESET BUTTONS: Push down and hold to save a FM or DAB station to the preset button. To 

recall a station, quickly press the desired preset button. 

2. POWER/SOURCE KNOB: Push the knob to turn on the unit. Once the unit is powered on, turn 

the knob to access the desired radio source. 

3. SCAN BUTTON: In FM mode, press to go to the next available station. In DAB mode, press to 

refresh the station list. In Bluetooth mode, press to enable Bluetooth pairing 

4. TUNING KNOB: Rotate the tuning dial to the right or to the left to adjust the FM frequency or 

DAB station. 

5. VOLUME KNOB: Rotate the volume knob to the right to increase the volume or to the left to 

decrease the volume. 

6. DISPLAY: Displays frequency and other information. 
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Rear Panel 

 

1. SERVICE PORT: For use only by an authorized Tivoli Audio service center. 

2. HEADPHONE OUT: Connect a headset (not included) to this variable stereo output for private 

listening. The headset will mute the primary speaker. The headset’s volume is adjusted using the 

volume knob. This stereo output accepts a 3.5mm stereo male mini connector. Avoid    using 

headphones at high volume levels to prevent possible hearing damage. 

3. AUX IN: To hear audio from another device, such as a CD player, MP3 player, or computer, 

connect said device’s audio output to this stereo input and turn the front source knob until you 

reach the AUX IN source. Switching to the AUX IN source does not turn on the connected device. 

This stereo input accepts a 3.5mm stereo male mini connector. The left and right stereo signals 

are summed to mono. 

NOTE: You may need to adjust the volume level differently for an auxiliary device than the level 

used for radio listening. 

4. 12VDC/2A: This input is for use with an 2A fused, 12VDC adapter. The connector must be 

5.5mm/2.1mm center positive. Only use the adapter provided with the radio. Contact Tivoli 

Audio directly for a replacement. 

5. EXTERNAL FM/DAB ANTENNA: Adjust this telescoping antenna and position it for best 

reception. In strong FM signal locations, reducing the antenna’s length may provide better 

reception. 
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Remote Control 
1. MUTE: Mutes the radio. 

2. ALARM: Press to set the radio alarm. 

3. NAVIGATION ARROWS/SELECT: Use the arrows to navigate the on-

screen options and confirm options with the SELECT button. 

4. VOLUME UP: Press to raise the volume. 

5. VOLUME DOWN: Press to lower the volume. 

6. PRESET BUTTONS: Press to recall a saved radio station, hold to save a 

new radio station. 

7. SETTINGS: Press to enter the full settings menu. 

8. SOURCE: Press to change the radio source. 

9. SLEEP: Press to set the sleep timer. 

10. POWER: Press to turn the radio on and off. 

 

 

 

 

Bluetooth Mode 
Prior to pairing, verify your device supports Bluetooth and your device is not connected to any other 

Bluetooth product. Devices may pair differently. Below is a general guide. 

1. Turn on the Model One+ and turn the source knob until “Bluetooth” appears on the display of 

the radio. 

2. Press the “Scan” button on the front of the radio. The display should now read “Pairing Enabled”. 

3. Turn on the Bluetooth on your enabled device. 

4. Select “Tivoli Model One+|XXXXX” when it appears on your device’s screen to initiate pairing. 

5. You will see “Bluetooth Connected” on the display of the Model One+ confirming connection 

and you can begin playing your music files wirelessly. Adjust the volume level on your device. 

You should not have to pair your device again. 

 

 

Auxiliary Mode 
Your Model One+ can be used as a standalone speaker. Simply use an 1/8” stereo cable to attach any 

line or headphone level source into the AUX input on the back of your radio. You can control the 

volume of the speaker using the volume control on the Model One+ or with the volume control of your 

audio source. 
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FM Mode 
Manual Tune Up: To manually tune up to a higher frequency station, rotate the tuning knob to the right. 

Manual Tune Down: To manually tune down to a lower frequency station, rotate the tuning knob to the 

left. 

Autoscan Up: To autoscan to a higher frequency, press the scan button.  

Add a station to your preset stations: To add a station to your saved preset stations, press and hold 

the desired preset button. It is also possible to add presets by using your remote. Simply hold the 

number preset you would like to use and wait for on-screen confirmation. To delete the preset, either 

hold down the button on the remote or long press on the bezel control. 

 

 

DAB/DAB+/DMB Mode 
Manual Tune Up: To manually tune up to a higher frequency station, rotate the tuning knob to the right. 

Manual Tune Down: To manually tune down to a lower frequency station, rotate the tuning knob to the 

left. 

Rescan: To rescan for all DAB stations, press the scan button. 

Add a station to your preset stations: To add a station to your saved preset stations, press and hold 

the desired preset button. Once added, you may access it using the remote. It is also possible to add 

presets by using your remote. Simply hold the number preset you would like to use and wait for on-

screen confirmation. To delete the preset, either hold down the button on the remote or long press the 

preset button. 

 

 

Settings 
Note: All of these functions are available through the remote using the  option on the remote.  

Equalizer 

Press the  on the remote, then use the navigation arrows until <Equalizer> appears onscreen. Push 

the SELECT button. Use the navigation arrows to choose the desired sound, then press the SELECT 

button to Confirm. 

Use the navigation arrows to cycle between the six distinct Equalizer settings: Normal, Classic, Jazz, Pop, 

Rock, Speech. Each setting uniquely adjusts the treble and bass levels.  

System 

Press the  on the remote, then use the navigation arrows until <System> appears onscreen. Push the 

SELECT button. 

  

Backlight  

Use the navigation arrows until <Backlight> appears onscreen.  

Push the SELECT button on the remote. Use the navigation arrows until the desired brightness is 

achieved, then press the SELECT button to confirm. 
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Time  

Use the navigation arrows until <Time> appears onscreen.  

Push the SELECT button. Select the month by using the navigation arrows, and press SELECT to 

confirm. Do this again to select the day, hour format, hour and minute. To confirm, press the 

SELECT button. 

 

Alarm  

Use the navigation arrows until <Alarm> appears onscreen.  

Push the SELECT button on the remote. Select the hour by using the navigation arrows, and 

press SELECT to confirm. Do this again to select the minute. Then select the Alarm Source, using 

the navigation arrows to cycle through FM, FM Presets, DAB, DAB Presets and Bluetooth - then 

press SELECT to confirm. Use the navigation arrows to cycle through the frequency: Once or 

Daily, then press the SELECT button to confirm. Select the desired Alarm Volume using the 

navigation arrows, the press SELECT to confirm. Finally, use the navigation arrows to Enable or 

Disable the Alarm, push SELECT to confirm.  

 

Sleep  

Use the navigation arrows until <Sleep> appears onscreen. Push the SELECT on the remote. Use 

the navigation arrows to select the desired length of time, then push SELECT to confirm.  

Sleep time cycles between: Off, 15min, 30min, 45min, 60min, 90min.  

 

Auto Standby  

Use the navigation arrows until <Auto Standby> appears onscreen. Push SELECT on the remote. 

Use the navigation arrows to Enable or Disable, then press SELECT to confirm.  

This allows your Model One+ to shut itself off if it is idle for a period of time. “Enable” will set your 

Model One+ to turn off after it is idle for a period of time. “Disable” will turn this feature off and 

your unit will always stay on until you manually power it off. 

 

Software Version  

Use the navigation arrows until <Software Version> appears onscreen. Push SELECT on the 

remote to view the current Software Version.  

 

Factory Reset  

Use the navigation arrows until <Factory Reset> appears onscreen. Push SELECT on the remote. 

Use the navigation arrows until the confirmation appears, then press the SELECT button to 

confirm. A Factory Reset will restore all features on Model One+ to their default settings. 

Auto Time Enable 

In FM or DAB Mode, press the  on the remote, then use the navigation arrows until <Auto Time 

Enable> appears onscreen. Push the Select button. To allow your Model One+ to update the time via 

FM, or DAB, set to “Enable”. Selecting “Disable” will require you to manually set the time. 
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Preset Store 

In FM or DAB Mode, press the  on the remote, then use the navigation arrows until <Preset Store> 

appears onscreen. Push the Select button. Use the navigation arrows to view the Presets, press SELECT 

button to tune in to the desired preset. 

Scan Setting 

In FM Mode, press the  on the remote, then use the navigation arrows until <Scan Setting> appears 

onscreen. Push the Select button. Select the desired scan strength with the navigation arrows, then 

press the SELECT button to confirm. 

Full Scan 

In DAB Mode, press the  on the remote, then use the navigation arrows until <Full Scan> appears 

onscreen. Press the SELECT button to scan for available DAB Stations.  

Manual Tune 

In DAB Mode, press the  on the remote, then use the navigation arrows until <Manual Tune> appears 

onscreen. Press the SELECT button. Use the navigation arrows to manually tune in to the desired DAB 

Station. Press the SELECT Button to confirm.  

DRC  

In DAB Mode, press the  on the remote, then use the navigation arrows until <DRC> appears 

onscreen. Push the SELECT button. Use the navigation arrows to select Off, Low or High. Press the 

SELECT button to confirm.  

DRC or Dynamic Range Compression reduces the volume of louder sounds and boosts the volume of 

quieter sounds in a DAB Broadcast.  
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Other Information 

Reception 
Buildings made with concrete, steel, or aluminum siding will hinder reception. Household appli- ances, 

electric blankets, computers, CD players, and other electronic devices can also adversely affect 

reception or inject noise. If you experience this, move the Model One+ radio further from the offending 

device or plug it into an electrical outlet not shared by another device. 

Placement 
Place the unit on a flat, stable surface. Do not block the rear bass port. Placement in a book- case, 

cabinet, or close to walls or corners may inflate the bass. 

Cleaning 
Never use any harsh cleansers or solvents on your radio. Avoid spray-on waxes. Unplug the Model 

One+ radio prior to cleaning. The face may be cleaned with a slightly damp, soft cloth. Painting or 

staining the wood cabinet will void your warranty. 

 

NOTE: Tivoli Audio cabinets use real wood veneers. Since natural wood varies greatly, it is not possible 

to achieve an exact wood color/grain match between models. You may also notice the wood darken 

over time with exposure to sunlight. 
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Limited Warranty 
Tivoli Audio manufactures its products to very high standards and we are confident our products will 

perform well. Accordingly, we warranty our products against manufacturing defects in material and 

workmanship to the original owner, for a period of one year in the United States and two years in the 

European Union from the original date of purchase. For countries where minimum warranty terms are 

determined by statute, the warranty term is the statutory period required. In all other locations, the 

warranty term is one year. 

  

This warranty does not extend to damage caused by improper installation, faulty ancillary equipment, 

modifications, unauthorized repair, shipping damage or loss, abuse, accidents, use on improper 

voltage/current, lightning or other acts of God, normal wear and tear, commercial use, or purchase from 

unauthorized dealers. Proof of purchase as evidence the unit was purchased from an authorized dealer 

within the warranty period may be required for warranty service. Should service be necessary, please do 

NOT return the product without first contacting your dealer or Tivoli Audio. 

  

This warranty is non-transferable. Tivoli Audio will not pay for loss of time, inconvenience, loss of use of 

the product, or damages caused by this product.  

  

This warranty gives you specific legal rights and you may also have other rights which vary from state to 

state. Some states do not allow limitations on implied warranties or the exclusion of consequential 

damages, therefore, these restrictions may not apply to you. 

 

For more warranty information please visit us at www.tivoliaudio.com  

For European warranty information please visit www.tivoliaudio.eu    
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EU Declaration of Conformity 
 

Manufacturer’s Name:                   Tivoli Audio, Inc 
  
Manufacturer’s Address:        28 Atlantic Ave, Suite 133 
 Boston, MA 02110 
 United States of America 
  

 

Declares under the sole responsibility that the  

 

Product Name:                                       Model One+ 

Product Model Number:                      M1P 

 

The product herewith complies with the essential requirements of the Radio Equipment Directive 

2014/53/EU when installed and used in accordance with the manufacturer’s instructions.  

 

The Model One+ complies with the following directives: 

 

EMC 

EN 55032: 2015/AC: 2016 

EN 55035: 2017 

EN 301 489 - 1 V2.2.3 

EN 301 489 - 17 V3.2.2 

 

Health 

EN 62479:2010,  

EN 50663: 2017 

 

Spectrum  

EN 303 345 - 1 V1.1.1  

EN 303 345 - 3 V1.1.0  

EN 303 345 - 4 V1.1.0 

EN 300 328 V2.2.2 

 

Safety 

EN 62368-1: 2014+A11: 2017 
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