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Safety

Please read this owner’s guide carefully and save it for future reference.

WARNINGS:
•Long-termexposuretoloudmusicmaycausehearingdamage.Itisbesttoavoid

extremevolumewhenusingheadphones,especiallyforextendedperiods.
•Soundsthatyourelyonasremindersorwarningsmayhaveanunfamiliar

characterwhenusingheadphones.Beawareofhowthesesoundsmayvaryin
charactersoyoucanrecognizethemasneeded.

•Donotplaceanynakedflamesources,suchaslightedcandles,onornearthe
apparatus.

•Thisproductcontainsmagneticmaterial.Pleasecontactyourphysicianif
youhaveanyquestionsonwhetherthismightaffecttheoperationofyour
implantablemedicaldevice.

•DONOTusemobilephoneadapterstoconnectheadphonestoairplane
seatjacksasthiscouldresultinpersonalinjurysuchasburnsorproperty
damageduetooverheating.Removeanddisconnectimmediatelyifyou
experiencewarmingsensationorlossofaudio.

•Donotsubmergeorexposeforextendedperiodtowaterorwearwhile
participatinginwatersports,i.e.swimming,waterskiing,surfing,etc.

CAUTIONS:
•Donotdrop,sitonorallowtheheadphonestobeimmersedinwater.
•Besuretheearcupportsarekeptclear,andthatnomoistureisallowedtoget

insidetheearcup.

ThisproductconformstoallapplicableEUdirectiverequirements.The
completedeclarationofconformitycanbefoundat
www.Bose.com/compliance

Limited Warranty
YourBose®headphonesarecoveredbyalimitedwarranty.Detailsofthelimited
warrantyareprovidedontheproductregistrationcardthatisincludedinthe
carton.Pleaserefertothecardforinstructionsonhowtoregister.Failureto
registerwillnotaffectyourlimitedwarrantyrights.

© 2014 Bose Corporation. No part of this work may be reproduced, modified, distributed, or otherwise used 
without prior written permission.
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Names and Contents of Toxic or Hazardous Substances or Elements

Toxic or Hazardous Substances and Elements

Part Name Lead 
(Pb)

Mercury 
(Hg)

Cadmium 
(Cd)

Hexavalent 
(CR(VI))

Polybrominated 
Biphenyl (PBB)

Polybrominated 
 diphenylether (PBDE)

PCBs X O O O O O

Metal parts X O O O O O

Plastic parts O O O O O O

Speakers X O O O O O

Cables X O O O O O

O: Indicates that this toxic or hazardous substance contained in all of the homogeneous materials for this part is below the limit 
requirement in SJ/T 11363-2006. 

X: Indicates that this toxic or hazardous substance contained in at least one of the homogeneous materials used for this part is 
above the limit requirement in SJ/T 11363-2006.

iPad, iPhone, iPod, iPod classic, iPod nano, iPod shuffle and iPod touch are trademarks of Apple Inc., 
registered in the U.S. and other countries.  

“Made for iPod,” “Made for iPhone,” and “Made for iPad” mean that an electronic accessory has been 
designed to connect specifically to iPod, iPhone, or iPad, respectively, and has been certified by the 
developer to meet Apple performance standards. Apple is not responsible for the operation of this device 
or its compliance with safety and regulatory standards. Please note that the use of this accessory with iPod, 
iPhone, or iPad may affect wireless performance.
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Welcome
ThankyouforpurchasingtheBose®SoundTrue™around-earheadphonesfor
selectiPhone,iPodandiPadmodels.Theseheadphonesweredesignedtogive
youeasyaccessandgreatercontrolofyourAppleaudiodevice.WithBose
SoundTruearound-earheadphones,youcanimmerseyourselfinyourmusicand
enjoyanaround-earfitthatstayscomfortableforhours.

Components

Replaceable
earcupcushions

Adjustable
headband

2.5mm

1/8inch
(3.5mmplug)

LorRmark

Remoteand
microphone

Detachable
audiocable

2.5mm
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Wearing the headphones
Putontheheadphonesusingthemarkingswhichidentifytheleft(L)andright(R)
earcups.Adjusttheheadbandsoitrestsgentlyontopofyourheadandtheearcup
cushionsfitcomfortablyaroundyourears.

Connecting to your iPhone, iPod, or iPad
Connectthesmaller(2.5mm)plugsecurelytotheleftearcup.Connecttheother
plugsecurelytotheaudiooutputjackoftheiPhone,iPodoriPad.Youshouldhear
orfeelaclickwhenyoumaketheseconnections.

Using the headphones with your iPhone, iPod, or iPad

Theheadphoneshaveasmallin-lineremotewithanintegratedmicrophonefor
convenientcontrolofselectiPhone,iPod,andiPadmodels.

For use with

TheremoteandmicaresupportedonlybyiPhone3GSorlater,iPad,iPodtouch
(2ndgenerationorlater),iPodclassic(120GB,160GB),andiPodnano(4thgen-
erationorlater).TheremoteissupportedbyiPodshuffle(3rdgenerationorlater).
AudioissupportedbyalliPadandiPodmodels.

Note: FullcontrolsmaynotbeavailableforsomeiPhone,iPod,oriPadmodels.

Note: ForinformationonusingyourheadphoneswithnonAppledevices,referto
http://global.Bose.com

Headphone controls

Volume up

Answer/End

Volume down
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Basic functions

Increasevolume Pressandreleasethe+button.

Decreasevolume Pressandreleasethe–button.

Answeracall Whenyoureceiveanincomingcall,
pressandreleasetheAnswer/End
buttontoanswer.

Endacall PressandreleasetheAnswer/End
button.

Declineanincomingcall PressandholdtheAnswer/Endbutton
forabouttwoseconds,thenrelease.

Switchtoanincomingoron-holdcall
andputthecurrentcallonhold

Whileonacall,pressandreleasethe
Answer/Endbuttononce.Pressand
releaseagaintoswitchbacktothefirst
call.

Switchtoanincomingoron-holdcall
andendthecurrentcall

Whileonacall,pressandholdthe
Answer/Endbuttonforabouttwo
seconds,thenrelease.

UseVoiceControl PressandholdtheAnswer/Endbutton.

See iPhone User Guide for compat-
ibility and usage information about this 
feature.

Media playback functions

Playorpauseasongorvideo PressandreleasetheAnswer/End
button.

Skiptothenextsongorchapter PressandreleasetheAnswer/End
buttontwicequickly.

Fastforward PressandreleasetheAnswer/End
buttontwicequicklyandholdthe
secondpress.

Gototheprevioussongorchapter PressandreleasetheAnswer/End
buttonthreetimesquickly.

Rewind PressandreleasetheAnswer/End
buttonthreetimesquicklyandholdthe
thirdpress.
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Folding earcups
TheBose®SoundTrue™around-earheadphonesfeaturerotatingearcupsthat
foldflatforeasy,convenientstorage.Theearcupsrotateinonlyonedirection.
Incorrectlyrotatingtheearcupscandamagetheheadphones.

Reattaching earup cushions
Theearcupcushionsareheldinplacebyamountingflangewhichsnapsunder
8smalltabslocatedaroundtheinsiderimofeachearcup.Ifanearcupcushion
becomespartiallyorcompletelydetached,pushthemountingflangeoftheearcup
cushionbackintotheearcup.Usingyourfingerorthumb,pressaroundtheedgeof
themountingflange,makingsureitsnapsinplaceallthewayaroundtheearcup.
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Troubleshooting
Ifyouexperienceanytroubleusingyourheadphones,trythefollowing
troubleshootinginstructions.Ifyoustillneedhelp,contactBoseCustomerService.

Problem What to do

Noaudiooraudioinoneearcup
only

• Makesurebothendsoftheaudiocable
arefirmlyconnected.

• Tryanotheraudiodevice.

Distortedbass • Makesurebothearcushionsarefirmly
secured.

Mis-shapedcushion • Thehigh-densityearcupfoamwill
regainitsshapeafterafewminutesina
neutralposition.

Microphoneisnotpickingupsound • Makesurethattheheadphoneplugis
securelyconnectedtotheheadphone
jack.

• Makesurethemicrophoneisnotbeing
blockedorcovered.

The microphone is located on the back of 
the Answer/End button. (You may notice 
the small opening for the microphone.)

Phonenotrespondingtobutton
presses

• Makesurethattheheadphoneplugis
securelyconnectedtotheheadphone
jack.

• Formulti-pressfunctions:Varyspeedof
presses.

iPhone,iPod,oriPadnot
respondingtoremote

• Fullcontrolsmaynotbeavailablefor
someiPhone,iPod,oriPadmodels.

Cleaning the headphones
Theheadphonesdonotrequirescheduledcleaning.Shouldcleaningbenecessary,
simplywipetheoutsidesurfaceswithasoftcloth.Besuretheearcupportsare
keptclear,andthatnomoistureisallowedtogetinsidetheearcup.

Replacement parts and accessories
AccessoriesorreplacementpartscanbeorderedthroughBoseCustomerService
athttp://global.Bose.com



©2014BoseCorporation,TheMountain,
Framingham,MA01701-9168USA
AM714531Rev.00


