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1. WHAT S INSIDE / WHATS NEEDED

WHAT'S INSIDE
= [{azar BlackShark W Pro

* Removable Razer ¥ HyparClear Supercardioid Mic

= USBwireless transceivet
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Adjustable padded
[zadband

Ultra-scttbreathable
mernary toam =ar
cushiang

Microphonejack
Valume knob

Powear button

iC miLIte button
Status indicatar
Charging port

35 mmaudic + mic jack
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WHAT'S NEEDED

PRODUCT REQUIREMENTS
= [Wireless] PCwith a fres USE port
= [Wired] Devices with 3.5 mim combao jack”

RAZER SYMAPSEREQUIREMENTS
= Windows® 10 B4-bit (or highear)

= |nternst cennection tor software installation

“arnnatitne with BC S Mac £ Swltek A PS4 A KBy One (bhoy Oxe Stereo Aaaprer ivaly be required,
surchased ceparatel),
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2 LET'SGET YOU COVERED

Yaute @oat g great device inyour hands, completewith a 2-year limited warranty coverage, Naw
Maximize its petantial and scare seclusive Mazar Benetits by tegistering at razerid.raz et oo

Your sradict's
SEHD Number can
Be found Rere,

[ota question? fsk the Razer Support Teamatsupportrazarncom
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https://razerid.razer.com/
http://support.razer.com/

HEADPHONES

*  Frequency response; 12 Hz - 28 kHE

" mpedance: 32 0 1 kHz

»  Sansitivity (1 kHzl 100 dB SPLAMW, TKHz

*  [Orivers: Custamized Dynamic =0 mm Driver

" |nner ear cup diameter: G mm e & mm S ZREin ® LAY in
*  Cannection type: Wireless 2.46Hz2 and 3.5 mm

*  [Ovalear cushions: Breathable memcty foam cushiong

MICROPHONE

*  Frequency respanse: 100 Hz - 10 kHz
"  Sigmal-to-naiss ratio: =~ 60 dB

»  Sapsitivity E1 kHzl -42 £ 3 dB

*  Pick-uppattern: Unidirectional
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4. GETTINGSTARTED

CHARGING YOUR HEADSET

Cannectyaur fazer BlackShark 2 Prota a powered USE portusing the charging cable,

-

= | ¢« r—=}

)
T

Farbast results, please fully charge yvour headset bafore usingit tor the tirst time, & depleted unit
will fully charae in about 3 haurs,

STATLS INDICATOR BEHAVIDRS

When plugged in When unplupgged
Indicator Rattery STutis Indicater Caund Ratkary Stekuy
Blinkirg green = | Charging Staticrzd  ® | Warning tone | Low [30%]
Static gresn ® | Fullychargad EBlinking red <® - | Warning tane | Critical [10%)
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COMMECTING YOLR HEADSET

A. TOYQUR PC VIA USE PORT
1. Plugthe USB wireless transceiver tooyalr P,

3. Wiait until the statusindicator briefly becomes static blusindicatingthat the headsetis now
cennected tothe USE wiraless transceiver,

Indicatcr kAt

Blinking blug = Pairing

Static blue » Cannectad
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&4, OnyourPC, right-click ¢n the saund iconcn the systam tray, and then select Opean Sound
settings,

Lz Bohaime Moe

Trivadsbisdscar! fuinaiid jorclobintad

A, Onthe Sound windoe, st the Razer BlackShark W2 Pre 35 the dafault Output and Input
dzvice,

Sounds

Output Input
L hisrsa: your ouhput devics Chodrss your Fpl ey s
Tapar BlackShark U2 Brg Barer BagckSark W Pro

Your headset is now ready [o Use,

B. TO OTHER DEYILES V1A USE PORT

Flug the U5B wireless transceiver to your device and maks sure yaur Razer BlackShark 2 Prois
the d=faultinput and outputaudio device,

*Comondife with B S Mac S Bavitch S PR,
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C. TODEVICES VA 3.5MM AUDIO + MIC JACH

If yourdevice has a 3.5mnm audio+ mic combined jack, simply plugthe 3.%0m combe cablefrom
wour headset teyour device's audio jack,

' !
=
-
. l:l
»
"’ @
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T

E?: ( [ﬂﬂ%

s

IR =AWERS. BT GAMERS



0. USING YOUR HEADSET

POWER BUTTON FUNCTIONS
*  Power ONSOFF. Powear onoroft your headsert By holding the power button for at least 3
secands or untilyau hear 2 short beeps.

*  Play / Pause atrack While powered an, press the powet DUtEch o play ar palse the
currenttrack,

»  Mexttrack. VWhile powered on, daulle press the power button to g0 o the next track,
*  Previgus track. While powered on, triple press the power DUtten te g0 ta the previcus track,

ADJUSTING THE VOLUME

[otate the volume Knol: as showh to increase af decreass the valume,

Ncrease
yolLime

Oecrease
wolLime

IR =AWERS. BT GAMERS T



LSING THE RAZER™ HYPERCLEAR SUPERCARDIOID MIC

Plug the Razer ¥ HyparClear Supercardioid Mic to the headphone and bend until itis parallel teyour
MmcUth, Make sure the mic diaphragn is in trentand the air ventis tacing abway trem yoaur mouth,

I T
1 (&)

Mic diapl-agm

MUTING / UNMUTING THE MICROPHORE

Prags the mic mute buttan t mute or unimute the microphons,
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EXTENDING ¥YOUR HEADSET'S LIFESPAN

Wife recommend stretching the headset gantly apart beférs plaging thent ¢war your head to
minintize headbandstress, However, please avoid overstretching the headser beyond its technical
limits,

\ /
i ;_%

ACTIVATE THX SPATIAL ALIDIO

Unleash tha tull patential of vaur Razer BlazkShark W2 Pro by enabling 3607 positional audia for a
naturaland lifelike experience through Mazer Synapse,

@
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“ feferaet connesBioe s reguined for insteliotion, updates ond dood-bosed feotures,
Hegisterng for g Hezer U0 aceeest @ recommended, bef optaonel A Gsted featores wre
sulgfert Fuoohonge Gosed oo Bhe cpmrend saft v cergan, sonaected deviefs) aeld sepearied
pope g seftueare

SYMNAPSE TAB

The Synapse tabis yoaur default tab when yeu first launchRazer Synapse, This tab allows ol to
navigate the Dashboard sul:tab,

Dashboard

The Dashboard subtab is an overview of your Razer Synapse wihere you£an access all your Razer
devizes, medules, and anline services,
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Modules
The Maodules subtal: displays all installed and available maodules ferinstallation,

Ei EHTRAF
€ O DASHEBOARD MODULES GLORAL SHOETCUTS

o

Glakal Shorteuts

Bind operations cr Razer Synapse functions o custom key-cembinatians frantany Razer sy napse-
enabled devicz inputs which apphy across all device pretiles, Learn more about Profiles

fiz- = I:a'..
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AUDIO TAR

Make sure o sefect THY Spotiql Audia 05 pour Safoult playback ar cREpOT dewice from the Savng
fCo 0 BNe speste By,

The fudio tabis the main tab foryour Razer BlackShark W2 Pro, Fram here, yau <an custemize yalr
device’s settings to unleashits tull patential. Changes made under this tab are autornatical v saved
to voursystem and cloud storaga,

Sound

The Sound subtabis tor adjusting the overall system volume ar individual valume of all active
applications, changing the dafaultfallback device, and ac<essing Windows Sound proepertiss,

Prafile is a data storage for kesping all wour azer peripheral's settings, By default, the protilz
name is based on ycursysten's name. To add. rename, duplicate, o delete a pretile, simply prass
the Miscellaneous button | 3

Adjustthe audio volume ot the device, You may also access the Windows valume miwsr of the
currentplayback device whare woucan proportionally adjust the overall velume of the systm or
individual ly adjust thewvolume of =ach active applicatian,

IR =AWERS. BT GAMERS 1



Szt a defaultoutputdevice that the THX Spatial Audiowill usewhen the Razer BlackShark W2 Pro
is ot Connected. You may also click an the Windows Sound Prepertizs [ink o manags the saund
cettings ¢t yoLrsystem such as medityingthe playback and recarding device settings. scund

<cheme and default camimunications activity,

IR =AWERS. BT GAMERS
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Mixer

The Mixer subtab allowsyou t enalkle o disable the THX Spatial Audio and its settings, as weall as
calibrate the audic positioning ¢t all virtual speakers ot the active spatial audio mode,

THX Spatial fudia technology is an advanced positicnal audio solutian that delivers & heightened,
imersive exparience as yoL gama,

Tagale this setting to enable or disable THX Spatial Audiz and its settings, By detault. this is set to
Autoowhere all applications will Lse the recommended output setting, Lsing Manualwill allow wou
to assign pretarrad spatial audio mades to specitic application types and/or applications.

Pravizg tha calibration of 2ach available spatial audio mods preset using the Listzn buttch,
Changing the positicn ot amy virtual speaker fin any preset mode) will autormatical ly create a
Custorn Mode, Alternatively, you may alsa click on the fdd buttont + 1t create a new Customnm
Mcde,

IR =AWERS. BT GAMERS 1%



On amy Custom Mode, click on the miscellanecus button [ Ve rename, duplicate, or delete the
selected custom mode, To revert the currentmode to its ariginal settings, click on the [Reset
BLttan,
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Enhancement

The Enhancemeant sulztab is for customizing the incaming audio settings and frequeancy response
ot wouraudio systent,

Enhances the [ow trequency response to improve the bass outputatyoLr headsat

Meducesthe loudest audio received to avoid sudden and unpleasant increase involumme trom
eftects such asshouting or explasians,

Enhancesthe quality of incaming woice conversatians by filtering the sound o imprave its clarty
andwaelume,

Salect any ot the available =gualizer presets created tor the bast audio experience desizned tor
balance, Eaning immersion, mMovie viewing, or enjeying your faverite music, Manually adjusting any
equalizer praset will automatical Iy set it to Custom,
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Mic
The Mic subtab enables you to change the settings for all autgaing mic audic.,

Cantrol the mic wolume and amaount ¢t mic input for a <learer mic audio,

Mic Woldme
Adjust the microphone input or mute the nic,

Wnice Gate
Cantral the amount ot mic inputse that it cuts out backercund naises and isolates your waiZe, Any
scundthat registers below the threshold will b= muted,
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Improyethe guality of the microphone By enabling any ot the listed featuras balow,

= Volume Normalization, Reduces the variatian of laudness.
= Ambient Moise Reduction, Decreases environmental noise,

*  VYocal Clarity. Emphasizes the voice freguency,

Szlect amy of the availakle mic equalizer presets which best fits your mic neads. Manually adjusting
almy =qualizer preset will autamatically setit as a Custom preset,

Enablethis setting to monitor the micraphone's raw audio iput through the headset with an
additional aption to increass ar dacrease the audio monitering valume,
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Porwier

The Powersubtaballows you to manage your devics's ensrmy consumption by setting it to power
otfwhen it has besnidle fora carcain anount of tme,
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PROFILES TAB

The Profilestal: is a cenvenientway of managing all your pretiles and linking tham te your games
and applicatians,

Deyices

Wiew wihich fames are linked to each device’s profiles arwhich Chroma Etfectis linked to specitic
Tames Using the Devices subtab,

au can import Protiles frem yaur computer f from the cloud through the importbutton] &3 or
creats new profileswithin the selected device using the add button [ % Te renanme, duplizate,
export, or delete a protile. simply press the Miscellaneaus butten | t Eazh profile can be set to
autamatically activate wihen you Funan applicationusing the Linkad Ganes optian,

FIR ZAWERI. BT GAMZIRS &



Linked Games

The Linked Games subtab gives you the flexibility to add games, view devices that ate linked to
Tames, ¢F search for added Zames. You can also sort games based ¢h alphabetical arder. |ask
plaved, ar mast played, Added sames will still be listz2d here ev=nif itis notlinksd t a [{azer
device,

Talink gaimes to connected Razer devices ar Chroma Etfects, simplhy click on amy ganie trom the
list, and then click Select a device and its profile to launch automatically during gameplay to
select the Razer device ar Chrorma Eftect itwill link with, Once linked. you may click on th=
Miscellaneous button| tof the cerresponding Chroma Effector device to select a specific
Chroma Etfect ar profile,
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SETTINGS WINDOW

The Settings window, accessible by clicking the{ =} button on Razer Synapss, enables youto
configure the startup behavior anddisplay langua@e of Razer Synapse, view the master guides ¢t
each connected Hazer device, or perfarm Factany reset ch any connected Razer device,

General tab

Thea detault tab af the Settings window, Tha General tab enables yeu te changs the softwars's
display language, start-up behavior, display theme, and on-scresn notitications display, You may
also manually syncyour profiles to the cloud { = or view the master suide of all connected Razer
devices andinstalled modules,

Reset tab

The Resst tab allows you o pettorma tactory reset on all connected [fazer devices with an-baard
mermary and/ar reset Razer Synapse tutarials t acguaintyourself again with fazer Synapse's naw
features onits nextlaunch,

By resetting a Hazer aeace, G grafiles srored an the sewecred dellce’ on-Soaid imermony kal be
Eraseg,

FIR ZAWERI. BT GAMZIRS £l



About tab

Tha Nrauttab displays brief software intormation, copyright statzmeant and provides relevant links
forits terms of Use, Youniay also use this tab to check tor software Lpdates, or as a quick atress
to [RaZer’s €ccial communities,
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SAFETY GLIDELINES

[N arder toachieve maximun satety while using your [azer BlackShark W2 Proowe sugdast that
wauadaoptthe tollowing guidelines:

Should yeu have trouble operating the device properly and troubleshocting does not wark, unplug
the device and contactthe Razet hotline or go tasupportrazer.corm for assistance,

Do not take apart the device ideing so will void vour warranty) and de not attempt to operate it
underabnarmal current lnads,

Ezep the devics awayy from liquid, humidity or moisturs, Jperate the device anly within the specitic
temperaturerange ot 0" C327F) to 407 C (1047 FL Should thetemperature exceed this range,
LINp g andsor switch off the device in crder te et the termperature stabilize to an optimal level.

The device isalates =xternal anbient sounds even atlow volumsas, resulting in |cwered Juaraness
of vour external surraundings, Please reniove the device when engaging in any activities that
requires active avwarenass ot yaur surrcundings,

Listening to excessively loudvalumes over extended periads of time Can damage yaur hearing
Furthermaore, lrgislaticn af certain countrizs perniits a maximumsound l2vel of 8GAb to affect your
h=zaring tar8 haurs a day, We therefore recammend that vou reduce the velumetc a comftortable
[evelwhen listening for prelenged pericds of time, Pleasa, take good care of your hearing.,

MAINTENANCE AND LISE

The Razer Blackshark W2 Prorequires minimum maintenance to keep it in optinum condition.
Once a month we recemimend yau power off or unplsg the device from the computer{it applicable)
and cleanit using a soft cloth or cotton swab e prevent dirt buildup, Do notuse soap arharsh
Claaning agents,

BATTERY WARMING

The Razer BlackShark W2 Pro contains a Li-ion rechargealle battery, [0 g=neral, the life expectancy
of such atteries is depandsnt uponusage. T you suspect that the Li-ion rechargeable battery
inside the Razer BlackShark W2 Pra may be drained (has a low charge), try charging it

Cautien: o natapen, mutilate, or expose ta canducting materials {metal), maisture, liquid. fire, ar
Meat, Daing so may calsa batteries to leak or axplede, resulting in personal injurny, Battery lite
waries with usage.
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COPYRIGHT AND INTELLECTUAL PROPERTY INFORMATICN

= 2020 [Razer Inc, Al rights reserved, Razer, the triple-headed snake loga, Razer [ogo, and "Far
Ganiers, By Gamsars,” are trademarks or registersd trademarks of [azer Inc. andsor aftiliated
cempaniesin the United 2tates or other cauntries, Allcther trademarks are the proparty ot their
respective awinets,

THX andthe THX logo are trademarks of THX Ltd,, registerad in the U5, and ather countries,

Wfindows and the Windoaws logo are trademarks or registered trademarks of the Microsatt orcup of
Companies,

Mazer Inc.{"[azer”t may have copyright, trademarks, trade secrats, patents, patent applications, or
other intellectual proparty rights (whather registered or unregistersd} concerning the productin
this guide, Furnishing of this guide does nat give you a licsnse to amy such copytight, trademark,
patent ar other intellectual property right, The Razer BlackShark W2 Prolthe “Product® may ditfer
from pictures whethsr on packaging ar ctherwiss, [Razer assumas no raspensibilitg forsuch
difterances arfar any errors that nay appear. Information contained harein is subject t change
without netice,

LIMITED PRODUCT WARRANTY

Farthe latest and current terms ¢t the Limited ProdouctiW™arranty, please visit razer.coim et ranty,

LIMITATION OF LIARILITY

Mazer shall inno event be liabla tar amy lost proetits, loss of intormation cr data, special, incidental,
indirect, punitive or consequential or incidental damages, atising in amy way out ot distribution of,
<ale of, resale of, use of, or inability to us2 the Product. iin no event shall Mazer's liability excead the
retail purchase price ot the Product,

GGEMERAL

These tarims shall e governed by and construsd underthe laws af the jurisdiction in wihich the
Product was purchased, If any term hareinis held t2 be invalid or unenforceable, then sush term lin
s far as it is invalid or unentorceablel shall be given no eftect and deermed to be excluded without
inyalidating any ot the remaining terms. [fazet reseryes the fght o anend any term at any time
without netice,
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