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m Safety Precautions

*

.

*

This rmanoal usas Lha lallowing symboels e ansora Lhal Lhe XP-PEM Tablal is used correctly and
salaly. Basure levead and obssres Lha Salely Precaolians.

Do nol uie Hhis producl in a canlrol syslem area Lhal raquires a hiph depres of salely and
reliabalily.

I such a syslem, Lhis praduct could napalively allacl olher eleclranic devicas and ecoold
mallunelien dug (a Lhe elfec! of those devicas,

Turn the power allin areas where ose of slectranic dewices s prohibiled.

Turn Lhe povarer all your Lablet whan anboard an airerall arim any elher lacalion wheara ose al
alaclranie davieas is prohibilad, alherarise il may nepalively alfect olher elecironic devicas in Lha
AFEA.

Unplup the USE conneclar leam Lhis product and Turm Lhe powear ol

Keesp Lhe prodocl away [rom inlanls and younp chaldren.

Accessonias Lo Lhis padpel may present 3 chobinp hazard Lo small children. Keep all accasserias

aweay [ram inlanls and younp childran.

¢ CAUTION

L 4
L 4

Do nol place Ths producl en unslable surlaces.

Awoid placing Lhis producl an unslable, Hiled surfaces ar any localions expogad 10 gacpssive
vibratians. This may causa Lha Lablal Lo fall or impael sorfaeas which can vesull m damaga and o
mallunclien Lo Lha Lablal

Do nol place haary abjecls on Lap of Lhis produel.

Do ol place heavy abjecls an The prodocl. Da nol slepen, o place your body waizhl an Lhis
praduel as this may cause damag s

Avoid exlreme hiph or lew-lemperal ure exposure Lo the XP-Pen Llablel.

Oy el slare dhis prodoclin areas that drap below 5°C or abaya 40°C foraid [ncalions will exeassim
Lermperature [luclualians. This may resullin damage le The prodocl and il caempanenl 5.

Do nol disassemble

Do ol disassemble ar modify Lhis praduet. Doinp sa may ezpose you 1a beal, Tire, alaclric shoek
and ingury. Disassernbling Lhe praduoel aill vaid yaur waeraniy.

Do nol uie aleshel Mo eleaning

Maver use aleahal, Thinner, bensene ar alher mineral selvents Lhal may discalor and caose
tleteriaralian la the product.

Do nol expose Lo waler

Be caulious ol waler and A1l Lgquids thal may be naar Lhe Lablel. Expasura Lo water or liguid eoold
tharmape 1he prodocl.

¢ CAUTION

*

Avoid placing melallic objecls and aipecially mapnelic objocls on Lhe Lablel.
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*

*

Placing melallic andfer magnelic objecls an Lhis produel during operalion may cause mallonelion
or permanenl damaps.

Do nol sLrike Lhe pen apaingt hard objeels.

Slrihanp The pen agamsl hard objects can cause damags e The pen.

Avoid pripping Lhe pen log Lipht ly, and B0 NDT use sxcessive weighl/pressore on Lhe Express
Key bullomn and pan.

The slylus penis a hiph-pracision inglromenl. fvaid pressing log lighlly an The Express Key bullon,
And keep any abjecls Mrom covering Lha pen Lo avaid palenhal damape. Kaap the pan awday (rom
areds al hiph dosl, eonlaminanls, arany parlicolate mallar Lhal can allacl ar damaga Lhe pen.

¢ Limitation of Liability

® xP-Pan shallin no avenl be liable lar damagas resolling [ram lives or garthguahkas, including
Lhass caused by third parlies and Thasa arising (rom oseare misese, abuse or naplacl.

® xP- Pan shallin no avenl be liable larincidanlal damapes including bul nal lirlad 1o lass of
business meama, inlarruplion al business aclivilies, carruphan ar less al dala- Lhal arise lram
use ar failurs Lo wse This produet eovreelly.

® xP- Pan shall in no pwvanl be liable lar damaps resolling eom osas nol decormented in Lhis manuoal.

® xP- Pan shallin no avenl be liable Tor damagas or mallunclien arsing rom The conneclian Lo
oiher devices or wse af Lhird parly solbwace.
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Thank you for purchasing the XP-Fen Artist 22K Pro & 24 Pro. Our product user manual
currently supports English, Russian, Japanese, German, Korean, Chinese, ltalian, S5panish,

French and Pelish. We apologize if your preferred language is not supported.

{ 1. Product Overview }

Overview

Irmape 1-1: Queria

1. Power butten {Press and hold for about 3 secends to turn on.]
a. On, Blue: The Artist 22R Pro & 24 Pro are connected to your computer and powered on.
b, On, Orange: The Artist 22R Pro & 24 Pro are powered en, but net cennected to a computer.
c. Off: The Artist 22R Pro & 24 Pro are powered off.

2. Menu button

3.+ button

4. - hutton

5. VGA aute adjustment button {back butten for the 24 Pro)

6. Display/Working area

1. Express key

8. Roller key

9. USE port (USE Hub}

10. USB port {USE Hub)

11. HDMI port

12. ¥GA port (Artist 22R Fro only)

13. Type-C port

14. Fower jack

15. Stand adjustment lever
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{ 1l. Connecting the Artist 22R Pro & 24 Pro }

You can use the below methods to connect your Artist 22K Pro & 24 Pro to your computer,

a. Connect the Artist 22R Pro & 24 Fre te your computer and wall outlet via included Type-C

cable, power adapter, and power cord,

Irmaps 2-1. Type-C canneelion

b. Connect the Artist 22R Fro & 24 Pro to your computer and wall outlet via the included HDMI,

“Type-Cto USB cable® |, power adapter, and power cord.

Irmape 222, HOML conneelian

c. Artist 22R Pro only: Connect the Artist 22R Pro te your computer and wall gutlet via the
included ¥GA, “Type-Cto USB cable” |, power adapter, and power cord.
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Irmaps 2-3. WEA conneclion (Arlis) 22R Prooornly)
Motes:
a. You must connect the Artist 22R Pro & 24 Pro” s Type-C port to your computer, The tap 2
USE ports can connect to other USE devices like flash, kevboard, etc,
b, If your computer is a desktop, please connect the Artist 22R Pro & 24 Pro HDMI or VGA
cable into the same video card as your general monitor.

{l11. Driver Installation}

Supported operating systems:
Windows 10, 8 or 7
Mac OS5 X 1010 or above

MOTES:

(1}, Disable any antivirus or firewall software and close any nen-essential background software bafore
beginning the installation, 3ome software, such as Onelrive and Drophox, may monopolize
important files and prevent a successful installation, Gn Windows computers, chack the system
tray an the hottom-right of the screen and close any software unrelated ta your computer
hiardwrara,

(23, Uninstall any existing software before attempting to install the Artist 22R Pro & 24 Pro” s drivers.
Other diivers may conflict with the Artist 22R Pro & 24 Pro’ s drivers or pravent installation
entirely.

(3}, Wisit the XP-Pan afficial website and then download and install the latest driver for your graphics
tablet . Yhen the download is complete, be sure to extractthe “.zip" file contents befare
running “.exe” ar “.pkg.”

(4}, The Artist 22R Pro resolutions are 1520x1080 (max.) and Artist 24Pro resolution are 2560x1440
(rmax.).



& XP-PEN

Windows

(1. Connect the Star 63605 & Star 63605 Plus USE port into yvour computers USE port.

(2}, Please download the Star G605 & Star GA605 Plus latest driver from the support section
of our website, {wyw xp- pen.com}

(3). Extract the “.zip" file contents before runningthe “.exe® file,
(4}, After a successful installation, the driver’ sicon i _‘J | will appear in your system tray and

on your desktop. If the icon 15 not present, uninstall the driver, rebeot, and repeat step 2.

Ham Display

Brightness and colod

Irmape 3-1. Display selling

(5). On the display setting, you can set your monitarsto  “Extend these displays’ or
“Duplicate these displays” .
(8). In Extend mode, set your Artist 22R Pro & 24 Proto Monitaor,

(7}, In Duplicate mode, set both of your monitors to the same resalution.
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Irmape 3-2. Exlend Thess displays

(8). Click "OK" toexit.

(9). Double-click the praphics tablet driver’ s system tray icon to open your graphics tablet
settings. Setyour Artist 22RPro & 24 Pro s “Current Screen” to Meniter 1 or 2, then
apply and exit.

Current Screen
[r;{omtorzi v

|Full Screen Q¢ He
[Monitor1[Primar S

X:C Y:0 W:1876 H: 1054

Irmape 3-3. Correnl Sevean
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Mac

(1}. Plug the Type-C, HDMI or VGA cables into your computer Type-L, HDMI, ¥GA or USE ports
first then connect power adapter and power cord inte your Artist 22K Pro & 24 Pro and
wall outlet.

(2}, Download the latest driver version from the XP-Fen website [www . xp-pen.com} and

extract the “.zip" file contents ocnto your desktop before running “.pkg

PenTablet1.0.0.61
70426.pkg

Irmape 3-4, Driver

(3). Follow the an-screen instructions until installation 15 complete.
(4). Open “System preferences” — “Display” and then set Resolutions to “Default for

display” .

™ TE Armangement Caler Might Skifl

e Ao & Dinlaul Tor daplay

Soaed
Bifghlrsink L]
# Aulomalicsly sSusi brghiness

e ————

Irmaps 35, Display
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Im A 3-h. PL[TE'H'IE{-! il

(2} In the Arrangement tab, you may cheose to Mirror Displays. With Mirrar Displays enabled,
koth monitors’  resalutions should be the same.

(5.1} Open “Finder" - “Applications’ - "Pentablet™ - “Pen tablet Setting” .

(2.2} In the Manitor tak, set Monitor Mapping toiMac/Color LCD.

(8) With Mirror Displays disabled, set your Artist 22R Pro’ s resolution to 1920x1080, Artist 24
Fro' sresclution to 2560x1440,

(6.1} Open “Finder" - “Applications’ - “Pentablet”™ - “Pen tablet Setting” .

(8.2} In the monitor tab, set Meniter Mapping to Artist 22R Pro & 24 Pro.

° Pooil et Lat e g
Ofem 1) o
Ofthet 1Y) Faan
Warh [0 Mawde
gt Y| Faes
) pvelaps ol ns Capee) (oot gue sban Ve
vor 110 2000436

[rmape 3-7. Monilor
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{ IV. Driver Settings Ul }

Windows

Double-click the driver’ s icon (rz 1in the system tray.

Driver Ul
FanTablet —
AN J28 o
Ranwl Buttan Sectnign Cusent Soeen
Moo [Pryrery)
PeryErama ¥ ¥ W, L
gt Ok
O Senstwty
Pyt Dwtast
Pawure
Quiment Pen Pressse
J P X Y 1\
Mouse Mede
& Absokste Mode Paltive Mnte

"q WD-DEN | ek gos0 website

Caliate Daply Seting Erorom Keyw
(7 Windows i Sport Conlfigutatior meort Configurator | ax ' Carxiwl Delak
Copyrght£ 2019 XPPEN Techmokgy COAL Rghts Reserved verl 6.2(Bokd 20973¢T3)
Imape 41, U

1.1, Pen Function Seftings
You may customize the functions of your praphics tablet pen’ s barrel buttons here. Use the

*Function Key" optien to program custom keystrokes.

Barrel Button Settings

Pen/Eraser v

Right Click v

Irmape 4-2: Pen Funelions Salling

12
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Note:

Fen/Eraser Toggle

With the stylusin range of the Artist 22R Pro & 24 Pro’ s warking area, press the assigned
barrel button to togale hetween pen and eraser modes in compatible drawing software. The

current mede will be displayed briefly on your monitor.

1.2, Click Sensitivity & Current Pen Prassura

You can adjust pen pressureto “Output™ or “Press’ sensitivity on here,

Current Pen Pressure shows the current pressure level being exerted on your graphics tablet

and can he used to test pen pressure.

Click Sensitivity

QutPut Default

Press

Current Pen Pressure
| 0

Irmape 43, Clich Sensilivity & Cur renl Pan Presiue

1.2, Mouse Mode

Ahsolute [Pen) Mode: Standard graphics tablet mode; Each point of the graphics tablet ' s
wark area corresponds to an absolute point on your computer display.
Relative [Mouse) Mode: Mouse mede; The graphics tablet ™ swaork area does not correspond

te absolute points on your computer display and your pen works as a standard mouse.

Mote:
Artist 22R Pro & 24 Pro is a graphic tahlet monitor so please set it to Absolute mode to avoid

stylus and cursor offset issue.

13
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Mouse Mode
(® Absolute Mode () Relative Mode

Irmape 44 Mouse Mada

1.4, Current Screen
The Artist 22R Fro & 24 Pro may be configured for use with single or dual monitors. Generally,

this should be set to “Monitor 17 or Monitor 2."

Current Screen

[Monrtor2 v
Full Screen 92 H: 1080
{Monitorl|Prima

) Y:( W:1876 H: 1054

Irmape 45, Carrenl Sorean

1.5. Import & Export Profiles

=xport Configuratior; ‘mport Configuratior
IrmAfe 4-6. Exparl & Impor

You can use the Import & Export Profile function to save/load your barrel buttons and

shortcut keys setting,

Mote:
When you finish setting up yvour barrel buttons and shortcut keys, click the OK hutton to save
and exit the graphics tablet settings menu. Open graphics tablet setting again and click

Export Configuration.

14
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Irmape 47, Exparl Prafile
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Image 4-8. Impeort Profile

1.6, Windows Ink
This capability can be teggled on and off here. Enabling this will allow suppert for Windows

Ink and applications that run using Windows |nk.

Windows Ink

Irmape 449, Windaws Ink
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1.7, Calibration

The Calibration tab allows you to set up calibration for your graphics tablet

Image 4-10. Calibration

1.8, Display Setting

a. Lolor Temperature: Use to adjust the Artist 228 Pro & 24 Pro’ s coler balance.

k. User: Use to adjust red, green, and blue coler levels on the Artist 22R Pro & 24 Pro’ s
display. Brightness and contrast can also be adjusted here,

c. Rotate: You may rotate the Artist 22R Pro & 24 Pro’ s display in this tab.

| ik . i J
Image 4-11. Display Setting

Mote:
a. Yhen you set the rotate function, you must also rotate your Artist 22K Pro & 24 Fre.
b, You must set the Artist 22R Pro & 24 Pro to Extend These Dhsplays first, after which you can

change the rotation.

16
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1.9, Exprass Keys Satting

MNotes:

(a). The Artist 22R Pro & 24 Pro’ s shortcut keys are designed to work with US English
keybeards. Keys may net function correctly with the other keybeard languages.

(k). By default, the Artist 22R Fro & 24 Pro express keys are mapped to standard Photoshop
keybeoard shortcuts. Keys can be customized to function efficiently in other software.

(c]. You must set ane express key from the Switch functien to switch dial.

ENG  English (United States)

US keyboard

Irmape 412 Keyboared
Disable express keys: When you enable it, all of the express key functions will be disabled,
Hide hints: When you enable it and press any express key, the message will not pepup on the

bottem of your screen.

'{.‘_fy“ Ceys Semng . I
)
v N [
(Al €11 Swich Moesice
QB «z v
K3 (M oz M
s Doace] e oy
O e CIF KuioN
s [Cal] RO R B
7 (Crtedt 7] 1y e
] & [Criagnisex E:-M
] 3 Jpen Talde! Sety 1y [CveC)
4 o -
10 2 A31 Mode St U g Mode St
i
Defmit
) ]
i |
i [ Omsstse cogress bogs [ Jonde terss | - ' Caxsl |

Irmiafe 413 Keys
You may edit the functions of the Artist 22R Pro & 24 Pro’ s shortcut keys, Use the

*Definition” option to program custom keystrokes.

17
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I 414, Funehian Kay
Mote:
Find Detail Mode allow your Artist 22R Pro & 24 Pro work area to focus on the small size scope

te do detail drawing & editing.

You can set each shontcut key for different software,
a. Clickthe °+" button to goto Select Program tab.

s cormI )

Irdfae 4-15. Salacl Program

k. ¥ou can choose Default or use Browse to select your choice of software.

18
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Irmape 416, Salacl Pragram

c. Return to the shortcut key settings tab, click the graphics tablet icon, and then customize
the shortcut keys. When you are finished, click the OK butten and exit the graphics tablet

settings menu.

You can set each Dial 1 & 2 for different softwarse,

a.Click software ican first then go to Dial 1 & 2 tab,
| 71

Twias

{
|
Np— e - =

[rmape 417 Cial

k. Click each dial function te “Function key” .

19
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c. On the setting tab, you can customize “KL" and “KR" to different shortcuts like Ctri+ &
Cirl-.

Setting ——

Name Zoom

K [Ctrl +Num +]

} KeyBoardinfo
KR [Ctrl +Num -

e ] | Comel |

Irmaps 418, Salling

1.0, Default

You can click the Default button to restore default settings.

1.11, XP-Pen Logo

Click cur logo to visit cur website,

XrP-PEN

Click to visit our website

IrmApe 4149, KP-Pan lapo

Mac

To open the Artist 22R Pro & 24 Pro’ s driver settings, open Finder - Applications - Fen tablet
setting.

\'35 PenTabletSetting
4 UninstallPenTablet

Irmape 420, praptucs (ablel Salling

20
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1.1, Pan

Imape 4-21. Mac Ul

a. In this tab, you may customize the functions of your stylus’  barrel buttons, adjust pressure
sensitivity, and test your pen pressure.

k. Click “Default Button Setting” to revert to manufacturer settings.

/
Second Button
Pen/Eraser £
First Button
H Right Click ¢
v

Default Button Setting

Irmafe 432, Pan

Mote:

Fen/Eraser Toggle

With the stylusin range of the Artist 22R Pro & 24 Pro’ s warking area, press the assigned
harrel button te toegle between pen and eraser medes in compatible drawing seftware, The

current mede will briefly be displayed an your menitar.

21
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c. Disable pen pressure: When the “Disable pen pressure” function is enabled, you can
disable the pen pressure function.

d. Disable Key Function: When you enable it, all of the express keys function will be disabled.

g. Disable Display Message: When you enable it and press any express key, the message will

not pepup on the bettom of your screen.

Configuration Setting
Disable pen pressure Disable Display Message

Disable Key Function

Irmape 423 Conlipuralinn selling

f. Gutput: You can adjust pen pressurete “Output” or “Press” sensitivity on here,
It shows the current pressure level being exented on your graphics tablet and can be used to

test pen pressure,

OutPut

Reset

Pressure

Irmape 424, Oulpul

E. Import & Export Profiles: You can use the Import & Export Profile function to save/load your

harrel huttons and shortout keys setting.

Import configuration file Export configuration file

[rmape 425 Imperl & Exporl Proliles

22
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1.2, Monitor
The “Maniter” tab allows you to configure your Artist 22R Pro & 24 Pro to monitorl or

monitor?,
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Irmape 4248, Monilor

1.2, Express Keys

Motes:

{a). The Artist 22R Pro & 24 Pro’ s shortcut keys are designed to work with US English
keybeards. Keys may not functien correctly with the other keyboard languages.

(). By default, the Artist 22R Fro & 24 Pro express keys are mapped to standard Photoshop
keybeard shortcuts. Keys can be customized to function efficiently in other software.

(c]. You must set ane of the express keys from Switch function to switch dial,

Irape 429, Express Keys

24
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In the Express Keys tab, you may choose your preferred functions for the Artist 22R Pro & 24
Fro' sshortcut keys. Use the “Reset Customer Defined” option to program custom

keystrokes.

Alias Comemand +

Apphcation Hatkay intermat Mouse

Bress tha weyboard key fo 581 the combination sharicut key

Cammand +

You can set each shortcut key for different software,

a. Click the

"

-+

Diotault Hotkay

Mo Action

Cancel

Irmape 430, Aclion Selling

button to go to Select Program tab.

Application Program Option

b, Your choice of software.

HotKey

K1 Undefined

K2 Undefined

K3 Undetined

K4 Undelined

K5 Undefined

K6 Urdiefmed

K7 Undelined

K8 Undefined

K9 Undefined

K10 Undelined

Delagit

ShderTable

K11 Uncefined

K12 Undefined

K13 Untnfined

K14 Undefined

K18 Undefined

K16 Undefined

K17 Undolfses

K18 Undefined

K19 Undefined

K20 Uncelined

Cancel OK

Irmaps 431 Salacl Pragram

25
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Irmape 432, Salacl Program
c. Return to the shortcut key settings tab, click the graphics tablet icon then custemize the
shortcut keys, When you are finished, click the QK button and exit the graphics tablet

settings menu.

Application Program Option

HotKey ShderTable
K1 Undefined
K2 Undefined
K3 Undetineg
K& Undefined
K5 Ungefined
K8 Undefined
K7 Undefined
K8 Undetined

K8 Undefined

K10 Ungefined

Default

Imaje 4-32. Hol Kay

26

K1 Undefined

K12 Undefined

K13 Undefmned

K14 Undelined

K15 Undefined

K16 Undefined

K17 Undefined

K18 Undefined

K19 Undefined

K20 Ungelined

Cancel oK
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Application  Hotkey Iniermat Wausa

Press the keyboard key to et tha combination shartout key:

Dhes sl oty Brissh Taal

L]

Cancel
Irmape 434, Aclion Selling
You can set dial 1 &2 for different software,
a. Click the seftware icen first and then go to the Dial tab,

Application Program Option

FireA'paca
-
HotKey SliderTabie
s 52
Undsfined? Unoefinedd
Undefined2 Undefineds
Undafined3 Undefinadt
Default Cancel

Irmape 4-35. slider

b, Click each dial function.

OK

c. &n the setting tab, you can customize “Left Hotkey” and “Right HotKey" to different

shortcuts like Ctri+ & Ctrl-.

27



& XP-PEN

Left Hotkey  Right HotKey

Alias: Scroll Up

Press the keyboard key to set the combination shortcut key ©

MNoAction

L8]

Default HotKey: Mo Action

Cancel

Irmape 4346, shider Selling

1.4, Calibration
The Calibration tab allows you to calibrate your graphics taklet or rotate your display.

To calibrate, click Calibration and follow the an-screen instructions,
Rotate: You may rotate the Artist 22R Pro & 24 Pro’ s display in this tab.

Irmape 437, Calibealion

1.5, About
This tak displays the current version of your driver software.
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Irmaps 438 Aboul

{V. Driver Uninstall}

Windows

In the Start menu, open [Settings] — [Apps & features). Find “Pentablet” and click
“Uninstall.” Follow the an-screen instructions.

Mac

Cpen [Finder]— [Application]— [Pen tablet |, then click *Uninstall Pen tablet” and follow
the on-screen instructions.

0 Domsdoss P

UninstaliPenfablet

Irmape 51, Mac urunslall
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MNOTE:
When attempting to reinstall the Artist 22R Pro & 24 Pro driver, be sure to reboot vour

computer after the uninstall is complete,

{VI. FAQ}

1, Where can | download the latest Artist 22k Pro & 24 Pro drviver?

A. Latest driver releases can be downloaded from our website [www.xp-pen.com}.

2, lcan’ tusethe stylus to control the cursor.

a. Turn en your Artist 22R Pro & 24 Pro and make sure you can see the display.

k. Reinstall the driver and then find the graphics tablet icend {.rz]l in the system tray.

c. Gpen it and test the pen pressure gauge inside

d. If you can’ t test the pen pressure, please uninstall the driver and reboet, Make sure your
computer login account has Administrator autharity.

. The Artist 22R Pro & 24 Pro supports plug and play, please test your stylus function before
reinstalling the driver. [f you have contrel, please disable your antivirus then go to the XP-
Fen website to download the [atest driver.

E. When the downlead is complete, please unzip and extract the contents of the folder to
run the .exe ar .pkp installation file.

h. Open the graphics tablet setting again then make sure can you use the pen pressure on it.

2, How do | know that the Artist 22R Pro & 24 Pro driver installed successfully?

a. After installing the driver, the Artist 22R Fro 4 24 Pro’ s drivericon {[:" ) should be
wisible in your system tray an the bettom-right of your screen (Windows 05) and desktop.

Fen input will cantrol the curser and pressure sensitivity will be functionalin the driver.
4, Why can’ t1use the pen pressure onthe drawing seftware?

a. Please make sure the drawing software can support pen pressure.

k. Make sure you have the latest driver installed.
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c. Upen the graphics tablet setting and make sure you can test the pen pressurein it.

d. Enable the “windowsink™ function then click the ok button to exit. Open the drawing
software again and test your pen pressure,

g. Please note cur graphics tablet s do not come with drawing seftware,

If you have any questions, please contact us at:

Web: www.xp-pen.com

Email: service{@xp-pen.com
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