
  

  

1. What data the device collects (e.g., location, usage statistics, sensor measurements).  

——Interacting with cloud platforms through the internet  

2.Format and size of the data (e.g., .csv or .json, number of MB).  

 ——The data format is .json  

3.Whether the device collects data continuously or in real time.  

——Continuously collect data   

Where the data is stored (locally or on an external server) and how long it is retained.  

——Data on the device is stored on an external server, with the device retaining 

approximately seven days' worth of data.   

How the user can access, request, share, or delete their data, including conditions and 

service quality  

 ——You need to go through the Tuya icloud to see the running status of the device  

  

1. Data Collected 

The device collects only functional and environmental data required for its watering oper

ations, including: 

• Device on/off status 

• Heating and timer schedule   

• Network connection status (for remote control) 

• No personal, location, or biometric data is collected or stored by the device. 

  

2. Data Format and Size 

All transmitted data is in a compact JSON format. 

Typical monthly traffic is under 5 MB per device. 

 

3. Data Collection Frequency 

The device sends updates only when: 



  

• Heating schedule runs or changes 

• The user sends a command via the mobile app 

• There is no continuous data recording beyond these operational events. 

  

4. Data Storage and Retention 

All data is securely transmitted using encrypted channels (HTTPS/TLS) and stored on Tuya

 Cloud servers hosted by AWS. 

Historical operation data is retained for 7 days by default for functional analysis and troub

leshooting, after which it is automatically deleted. 

 

5. User Data Rights 

Users can manage, export, or delete device data through the Tuya Smart App at any time. 

Deleting a device from the app will remove all associated data from Tuya Cloud within th

e standard retention period. 

 

Tuya and the manufacturer comply with applicable privacy and cybersecurity laws, includi

ng GDPR, CCPA requirements. 

  

 


