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WE ARE FRESH ‘N REBEL

We share a genuine and never-ending love for music,
fashion and colours, and are bold at heart. We create mobile
must-haves that people want to be seen with and really
complement someone’s style.

Fresh ‘n Rebel was born in Rotterdam and is still based
in this creative and raw soul of the Netherlands. Our urban
designs are made for those who dare to go for the unknown
and want to surround themselves with good quality and
the finest details as much as we do.



LET’S GET STARTED

Battery
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Charging Reset
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FIRST TIME PAIRING

Open the charging case and the
earbuds will automatically go into
pairing mode. Select the Twins
3+ Tip in your Bluetooth menu to
connect to your device. Every next
time you take the earbuds out of
the case, they will automatically
turn on and connect to your
device within seconds. When you
put the earbuds back, they will
automatically disconnect and
turn off.

Bluetooth
BLUETOOTH @
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MULTI POINT CONNECTION

The Twins 3+ Tip can be paired to two devices at once and can accept
incoming calls on both devices. Follow the normal steps for pairing to
connect the first device.

To connect the second device, click 3 times on either the left or the right
earbud. The Twins 3+ Tip will appear in the Bluetooth menu on your
second device, and you can make the second connection.

You will be able to switch playback from one device to the other, but only
one audio stream can be active at the same time. Voice assist will be
active on the last paired device.

Joining a video call
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[ BUTTON CONTROLS - Music
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During phone calls

Current call on

hold > Accept
incoming call >
long
press L/R
When call When call on
on hold, end hold, switch
main call | between calls |
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Multi Point pairing
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Enable Bluetooth
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LED B

EHAVIOUR

Earbuds
 Blinking > Searching for connection
Case (inside)
o Battery indicator:
1LED blinking Case needs to be charged
1LED 0-25% Battery remaining in case
2 LEDs 25-50% Battery remaining in case
3 LEDs 50-75% Battery remaining in case
4 LEDs 75-100% Battery remaining in case
Playtime Recharging
earbuds: 6 HOURS earbuds: 15 HOURS
Dual
Isrcla-rf:(;rs- @PII master: H
' ANE Pl W C RS
Wired &
Total + wireless @
playtime: S charging

At average use for
music and phone calls
at 50% volume.

6 HRS 21 HRS

- . USB-C cable included.

27 HOURS

Charger or wireless charging
pad sold separately.




FAQ

What is Dual Master?

e The Dual Master functionality means that both earbuds have a built-in
microphone, so you can use the earbuds individually (either the right
or the left one) or both of them as a pair for stereo sound.

 Single Master means you can use only the right earbud individually or
the right and left earbuds together. You can never use the left earbud
separately from the right earbud.

My earbuds don’t turn off automatically when | put them back in

the charging case, what can | do?

¢ |s 1 LED blinking inside the charging case? Then the battery level of
the case is too low to connect to the earbuds and automatically turns
them off. Charge the case and the issue will be solved.

One of my earbuds doesn’t work anymore, what can | do?
e Put the earbuds back in the charging case, close the case and wait 10
seconds before trying again.

How can I reset my Twins3+ Tip?
 Hold the reset button until the outside LED is blinking 3 times. Your
Twins 3+ Tip will reset.



LEGAL & COMPLIANCE INFORMATION

EN - General information

Model Number: 3TW2301 v1 001

Manufacturer: Sitecom Europe B.V., Blaak 6, 3011 TA Rotterdam,
‘The Netherlands

q3

Conformity information

Hereby, Sitecom Europe B.V. declares that this

product is in compliance with directives 2011/65/EU
ROHS 2 & 2014/53/EU RED and all other applicable

EU Regulations. The fultext of the EU declaration of
conformity is available at the following internet address:
https:/freshnrebel.com/support/

Operating frequency band: 2400 to 2483.5 MHz
Maximum radio-frequency power transmitted:
46.dBm/5mW

Disposal of the device
The symbol above and on the product means that the
d

DE - Aligemeine Informationen

Modellnummer.

3TW2301 v1 001

Hersteller: Sitecom Europe B.V., Blaak 6, 3011 TA Rotterdam, Niederlande

C€

Konformitatsinformation

Hiermit erklart Sitecom Europe BJV., dass dieses
produkt mit der Richtinie 2011/65/EU ROHS 2 &
2014/53/EU RED und allen anderen anwendbaren
EU-Richtinien bereinstimmt. Der volistandige Text
der EU-Konformitatserkiarung ist unter der folgenden
Internetadresse verfigbar:
https://freshnrebel.com/Support/
Betriebsfrequenzbereich: 2400 bis 2483.5 MHz
Maximale ibertragene Hochfrequenzleistung:
46dBm /5 mW

Entsorgung des Gerats

and should not b disposed with other household or
commercial waste at the end of s useful ie. The Waste
of Electrical and Electronic Equipment (WEEE) Directive
has been put i place to recycle products using best

auf dem P 3
dass das Produkt als Elektrik- oder Elektronikgerat
eingestuftist und am Ende seiner Nutzungsdauer
nicht zusammen mit anderem Haushalts- oder

the impact on the environment, treat any hazardous
substances and avoid the increasing landfill. Contact
local authorities for information on the correct disposal
of Electrical or Electronic equipment

NL - Algemene informatie
Modelnummer: 3TW2301 v1 001
Fabrikant: Sitecom Europe B.V., Blaak 6, 3011 TA Rotterdam, Nederland

q3

Informatie over conformiteit

Bijdezen verklaart Sitecom Europe B.V. dat deze
apparatuur voldoet aan EU-richtlijnen 2011/65/EU
ROHS 2 & 2014/53/EU RED en alle overige toepasselijke
EU-richtljnen. De volledige tekst van de EU-
conformiteitsverklaring is beschikbaar via het volgende
internetadres: https:/freshnrebel.com/support/
Werkirequentieband: 2400 tot 2483.5 MHz

Maximale overgedragen radiofrequente stroom:

46.dBm /5 mW

Afvoeren van het apparaat
Het bovenstaande symbool en het symbool op het
product roduct

rden darf,
Elektro- und Elektronik-Altgeréte (Waste of Electrical
and Electronic Equipment, WEEE) wurde eingefihrt, um
Produkte unter Verwendung der besten verfigbaren
Riickgewinnungs- und Recyclingtechniken zu recyceln,
um die Auswirkungen auf die Umwelt zu minimieren, alle
gefahrichen Stoffe zu behandeln und die zunehmende
Deponierung zu vermeiden. Wenden Sie sich an die
ortlichen Behdrden, um Informationen iber die korrekte
Entsorgung von elekirschen oder elektronischen
(Geraten zu erhalten.

IT - Informazioni generali
Numero di modello: 3TW2301 v1 001
Produttore: Sitecom Europe B.V., Blaak 6, 3011 TA Rotterdam, Paesi Bassi

q3

Informazioni generali sulla conformita

del prodotto

Conla presente, Sitecom Europe BJ. dichiara che la
presente apparecchiatura & conforme alla direttiva
2011/65/EU ROHS 2 & 2014/53/EU RED e a tutte a altre
regolamentazioni UE applicabili
" N

n niet mag

conformita UE &

‘samen met overig huishoudelik of commercieel afval
aan het einde van de levensduur. De richtiijn betreffende
afgedankte elektrische en elekironische apparatuur
(AEEA)is ingevoerd om producten met behulp van de
beste beschikbare recycletechnieken te recyclen om de
uitwerking op het milieu te minimaliseren, om eventuele

Banda di frequenza operativa: da 2400 a 2483.5 MHz.
Massima potenza a radiofrequenza trasmessa:
4.608m/5mW

Smaltimento del dispositivo
s

i
restafval te verminderen. Neem contact op de lokale
overheid voor informatie over de juiste afvoer van
elekirische of elektronische apparatuur.

ra ¢ quello figurante sul prodotto
indicano che esso é classificato come apparecchiatura
elettrica o elettronica e non dev'essere pertanto

smaltito con altr ifiuti domestici o commercial alla ine
dela sua durata divita utle. La direttiva sui rifiut di

introdotta per ricclare i prodotti utlzzando le migliori



teciche diriciclaggio esistential fine di ridurre al
minimo

residuos doméstcos ou comercias o finel d sua vida
[

pericolosa ed evitare Iaumento di discariche. Contattare
le autorita locali per accedere alle informazioni sul
‘modo miglore di smaltre le apparecchiature elettriche
o elettroniche.

ES - Informacion general
Nimero de modelo: 3TW2301 v1 001

Fabricante: Sitecom Europe B.

Paises Bajos

q3

, Blaak 6, 3011 TA Rotterdam,

Informacion de conformidad

Por la presente, Sitecom Europe B.V. declara que este
producto cumple con la Directiva 2011/65/EU ROHS 2. &
2014/53/EU RED y todas las demés regulaciones de la
UE aplicables. El texto completo de la declaracion UE de
conformidad esté disponible en Ia siguiente direccién de
Internet: htips://freshnrebel com/support/

Banda de frecuencia de funcionamiento: 2400 a
2483.5 MHz

Potencia maxima de radiofrecuencia transmitida:
4608m/5

El \acion del dispositivo

Elsimbolo arriba y en el producto significa que el
producto esta clasificado como equipo eléctrico o
electrénico y no debe desecharse con otros residuos
domeésticos o comerciales al final su vida it Los

ha implementado una directiva para reciclr productos
utilizando las mejores técnicas de recuperacion y
reciclaje disponibles para minimizar el impacto en el
medio ambiente, tratar cualquier sustancia peligrosa
 evitar el aumento de los vertederos. Pongase en
contacto con las autoridades locales para obtener
informacidn sobre a correcta eiminacion de equipos
eléctricos o electrdnicos.

PT - Informago geral
Nimero de Modelo: 3TW2301 v1 001
Fabricante: Sitecom Europe B.V., Blaak 6, 3011 TA Rotterdam,

Paises Baixos

Cce

Informacéo sobre a conformidade

Por este meio, a Sitecom Europe B.V. declara que este
produto esta em conformidade com a Directiva 2011/65/
EU ROHS 2 & 2014/53/EU RED e todos 0s outros
regulamentos da UE aplicaveis. O texto completo da
declaragdo da UE de conformidade esté disponivel no
seguinte endereco da Internet
https:/freshnrebel.com/support/

Faixa de frequéncias de funcionamento: 2400 a
24835 MHz

Poténcia maxima de radiofrequéncia transmitida:

4.6 dBm /5 mW

Eliminag&o do dispositivo

0'simbolo acima e no produto significa que o produto
esté classificado como equipamento eléctrico ou
electronico e ndo deve ser eliminado com outros

léctricos
& Electrénicos - (REEE) fol implementada para reciclar
produtos utiizando as técnicas de recuperacao e
reciclagem mais avangadas afim de minimizar o impacto
sobre 0 ambiente, tratar de quaisquer substancias
perigosas e evitar a sobrecarga dos aterros sanitdrios.
Contactar as autoridades locais para informacdes

sobre a eliminagéo correcta de equipamento eléctrico
ou electronico.

PL - Informacje ogdlne
Numer modelu: 3TW2301 v1 001
Producent: Sitecom Europe B.V., Blaak 6, 3011 TA Rotterdam, Holandia

3

Informacje o zgodnosci
Sitecom Europe B.. niniejszym oswiadcza, ze ten sprzet
jest zgodny 2 Dyrektywa 2011/65/EU ROHS 2
2014/53/EU RED oraz innymi obowigzujacymi
przepisami UE. Peiny tekst deklaracji zgodnosci UE jest
dostepny pod adresem URL:
https:/freshnrebel.com/support/

Pasmo czestotliwosci roboczej: od 2400 do 2483.5 MHz
Maksymalna moc transmisii radiowe: 4.6 dBm / 5 mW

Utylizacja urzadzenia
‘Symbol powyzej i na produkcie oznacza, ze produk jest
ko sprzgt elektryczny
e powinien by¢ wyrzucany wraz z innymi odpadami
komunalnymi lub komercyjnymi po uplywie okresu jego
2ywotnosci. Dyrektywa w sprawie 2uzytego sprzety
elekirycznegoi elekironicznego (WEEE) zostata
wprowadzona wcelu recyklingu produktow przy uzyciu
najlepszych dostgpnych technik odzysku i recyklingu, z
zZamiarem zminimalizowania wplywu na smnowlsk
naturalne poprzez przetwarzanie substan
niebezpiecznych i zapobieganie tostont ose
sktadowanych odpadow. Informacie na temat poprawnej
utylzacji sprzgtu elekirycznego lub elektronicznego
mozna uzyskac od lokalnego samorzadu.

EN - Tevikég mAnpogopieg

q3

ApiBuoc povréhou: 3TW2301 v1 001
Karaokevaotric: Sitecom Europe B.V., Blaak 6, 3011 TA
Rotterdam, The Netherlands

MAnpogopiec suppopPLONG
Mg 0 tapov £yypago, n Sitecom Europe B, Snkdvet
61110 e€oThIopoD GupopOGVETaL e TV OBnyia
2011/65/E ROHS 2 & 2014/53/EU RED Kat Toug
Jomoiic loydovrec Kavoviopoic e EE. To mhipec.
Keijevo Te SiAwane oupdpgone g EE eivar
6108¢01p0 0T TAPOKTW NAEKTPOVIK BIE0BUVON:
https://ireshnrebel.com/support/

Ziwn ouyvortitay Aetroupyiac: and 2400 éug

24835 MHz

Méyiotn pablonhexToiki 1oyic: 4.6 dBm / 5 mW

Anoppupn TG OVOKEVAC
To mapandvw 00}iBo)o Kal aUTH MOV aVaYPAQETal 0T
ooV onuaiver 6Tt



éxe kaTnyopiomonBei wg HAeKTpIKoG Kat
HAEKTpOVIKGC £EOTIAIOpOG Kat B2V TipEet va
anoppimeTat padi pe aMoppipaTa 10V OTITOG
@h\a oKouniia e 10 Mépag TC Acttoupyiac xprione
Tou. H OBnyia oxerikd pe Ta AmoAa HAekToikoi
Kat HAekTpovikod EEomthopoi (AHHE) éxet Beomuotel
Y100 QUKUKAGVE Ta TIDOIOVTO XpROWOTIONVTAG TIG
BéuoTe Sladonpe

EN - The packaging materials have been selected for their
environmental friendliness and are recyclable. Dispose of
packaging materials which are no longer needed in accordance
with applicable local regulations. / NL - De verpakkingsmaterialen
asis van hun i ziin
recyclebaar. Verpakkingsmateriaal dat niet meer nodig is, dient
volgens toepasselijke plaatselike voorschriften afgevoerd te
worden. / DE - Die Verpackungsmaterialen wurden aufgrund

TEXVIKEG VaKBKAOOTG Kal
ChoxoronandE{o iU ot nepBEAlov nava
QVTIPETWTIOTORY OTIOEGBAMOTE EMKivBUVEG 0ViEC
Kty va anogeudei 1 adEnon T xoparepiv
EMKOWWVIOTE i TIC TOTIKEG, GpOBIEG apyéc
Yia TANPOOpiEC axeTIkd b TV 0LOTA N3P

6 cEom

e und sind recycelbar. Bitte
htmehr benotigte

geméss den nationalen und lokalen Gesetzen und Vorschriften.

/1T I nostri materiali i imballaggio sono ficiclabili ¢ selezionati

in virtt della loro compatibilita ambientale. Smaltire | materiali i

imalaglo n conformit o e nomatie oall vigent. /S - Los

FR - Informations générales
Numéro de modeéle : 3TW2301 v1 001
Fabricant : Sitecom Europe B.V., Blaak 6, 3011 TA Rotterdam, Pays-Bas

peto
al medio ambente y son recmlahles Deseche los materiales de
embalaje que ya no necesite de acuerdo con s regulaciones locales
aplicables. / FR - Les matériaux d'emballage ont ét6 sélectionnés
pour leur respect de Ienvironnement et sont recyclables.

Eliminer les matériaux d’emballage qui ne sont plus nécessaires
conformément aux réglementations locales applicables. / PT - Os
nossos materiais de embalagem s reciclaveis e selecionados em

. Descare 0 materials

Informations sur la cnn'nlmlt!
Parla présente,
équipement est conforme a la directive 2011/65/

EUROHS 2 & 2014/53/EU RED et  toutes les autres.

sejam
renulamen(us Iﬂcals auhcave\s /PL - Materialy onakuwamnwe

Letexte
intégral de la déclaration de conformité UE est
disponible a Iadresse internet suivante
https://freshnrebel.com/support/

Bande de fréquence de fonctionnement : 2400

wagledu na ich przyjaznos¢ dia $rodowiska i
nadaig sie do recyKlingu. Niepotrzebne juz materialy opakowaniowe
nalezy usuwaé zgodnie z obowigzujacymi lokalnymi przepisami,
/EA - Ta uhixa 0UOKEVaOiaG EXoUY EMIAEYE y1a TV QIMKSTIT
Tpo¢ 10 mepiBMov Kat elval avakuKkAiota. ATOppIYTE Ta UAIKG

224835 Mz GUOKELOIQC OV 86y ¥pEIGToVTOl TAEOY GOV BE TOUG 10XDOVTEC
Puissance radiofréquence maximale ransmise TOIK0GC KavOUIoHOG.
4608 /5 mW
ation de I'appareil
Le symbole ci-dessus et sur le produit signifie que PACKAGING RECYCLING
logrodutst s comne st et sox e by g oy
dautres déchets ménagers ou commerciaux & Paperboard PA A
1afin de sa vi utle. La directive sur les déchets
déquipements électriques et électroniques (DEEE) & &
616 mise en place pour recycler les produits en T i
utsant les meloures teohniques de récupération ot
¢ A PLASTI
e recyclage disponibles afin de minimiser Iimpact PAPER COLLECTION LASTIC COLLECTION
sur Fenvironnement, d traier toute substance
dangereuse ot O diter Faugmentatin de a mise
& uq el e g ‘Scatola/ Vassaio / JS— ‘ s
obtri des nformatons sur éimination correcte des P Peiamy | ey
Coledonedicarta Colezions i piastca

Model: 3TW2301 v1 001
UK Authorized Repmsenlatwe (for authorities only):
ProductlP (UK)

8, Nonhumber\and Av. London WC2N 5BY United Kingdom

UK
cA

EN - Conformity Information United Kingdorn:
Hereby, ProductlP (UK) Ltd. as authorized
representative of Sitecom Europe B.V, declares
that this product is in compliance with all applicable
UK Regulations. The full text of the UK Declaration
of Conformity is available at the following internet
address: www. freshnrebel.com/support

Separezles élémentsavant de ier






FRESHvREBEL

freshnrebel.com
#freshnrebel

Keep in touch:



