Eufy Security Common FAQ
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1. What should | do if my eufyCam/ battery doorbell won't pair with HomeBase? (#pairing-failure)
2. What should | do if my HomeBase failed to pair with the app? (#pairing-failure)

3. Why does my eufy camera miss detecting people or objects? (#missed-triggers)

4. Why does my eufy device record events outside my activity zones? (#false-detections)

5. How can | reduce false detections on my eufy device? (#false-detections)

6.  Why does my eufy battery device drain so quickly? (#battery-drain)

7. Why does my eufy device keep going offline? (#offline-issues)



