
User Manual 

TWS In-Ear Headset



In the Box

•  TWS earphones with charging case

•  Charging cable

•  User’s instructions

Specifications

•  Bluetooth 5.1: 10 m range

•  Play time: 4-5 h 

•  Charging-case battery: 250 mAh

•  Earphone battery: 25 mAh 

•  Charging time: 40-60 minutes

•  Charging-case input: 5 V

•  Frequency: 20-20000 Hz

•  Sensitivity: 103 dB
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Charging

During charging, the LED flashes orange.  
When fully charged, the LED is solid orange. 

Note

To maintain the life cycle of their batteries, the  
earphones and the charging case should be charged 
at least once a month. Use a 5 V charger to charge 
the case. Using fast chargers with an output over 5 V 
may damage the charging case. 

Touch Controls

•  Play/pause, answer/end call: tap once

•  Reject an incoming call: press for 2 seconds

•  Previous track: tap twice on the L earphone

•  Next track: tap twice on the R earphone

•   Activate voice assistant: press for 2 seconds  

then release

Product Overview

1. Charging case
2. LED indicator
3. USB-C charging port
4. Mic
5. Touch controls
6. Charging contacts

1 2 3 4 5 6
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Power On/Off

Automatic

•   Turn on: take the earphones out of the  
charging case.

•   Turn off: place the earphones back in  
the case. 

Manual

•  Turn on: press for 2 seconds. 

•  Turn off: press for 5 seconds. 

Note

When the earphones are not connected to any 
Bluetooth-compatible device for 3 minutes, they 
will automatically turn off.
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Bluetooth Pairing

First use 
1.  Turn on the earphones. The two earphones will 

automatically connect to each other and go into 
pairing mode. In pairing mode, the LED indicator on 
one of the earphones will flash red and blue, while 
the LED indicator on the other earphone will stop 
flashing. 

2.  Make sure the Bluetooth function on your smart-
phone (or another compatible device) is activated. 

3.  Select “iMoshion TWS-i2” from the phone’s list of 
available Bluetooth devices. 

Automatic pairing

After they have been manually paired to a device, the 
earphones will automatically connect to it every time 
they are turned on provided the device is within their 
Bluetooth range and its Bluetooth function is on.



Troubleshooting

A.  The earphones cannot be turned on.  

Check if the earphones still have battery power. 
Place the earphones in the charging case and 
connect the case to power to charge for at 
least 1 h. 

B.  Only one earphone has sound, and the 2  
earphones cannot pair to each other.

1.  Make sure both earphones are charged and  
can be turned on.

2.  With the earphones turned off, tap 7 times to 
reset and return them to the factory settings. 
Manually pair the earphones with the device 
anew. 

C.  The Bluetooth device cannot find the earphones.

1. The battery of the earphones is low.

2.  The earphones are out of the device’s 10 m 
Bluetooth range. 

3.  Check if there are too many Bluetooth devices in 
the area. Turn some of them off and try again.

D.  The earphones are stuck or disconnect  
while in use.

1. Check if their battery is low.

2.  The earphones are out of the device’s 10 m 
Bluetooth range.

3. An obstacle is blocking the Bluetooth signal.

4.  The earphones are not paired and synchronized. 
Restart them.
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Safety Instructions 
•  Do not use the earphones in situations where your 
hearing is required to avoid injury or damage. 

•  To avoid hearing damage, keep the volume at a 
moderate level when using the earphones. If you feel 
uncomfortable, remove the earphones, or turn down  
the volume immediately.

•  To avoid distraction, do not use the earphones to listen 
to music or to take calls while driving and follow the 
legislation in your area.

•  To avoid improper use, keep the earphones out of 
children’s reach.

•  Do not store or use the earphones at extreme tempe-
ratures, otherwise the lifespan of the battery may be 
affected.
•  Do not use the earphones in hot and humid environ-
ments such as in bathrooms.

•  Do not immerse or expose the earphones to water or 
other liquids. Do not expose them to direct sunlight for 
an extended period. 

•  Do not open, dismantle, or attempt to repair the ear-
phones yourself as that may cause damage, fire etc.

Imported by:  
M&M E-Commerce BV, Buitenplaatsweg 1,  
3833 AG Leusden, The Netherlands

For Europe:
Frequency band of operation: 2,400 to 2,483,5 MHz.
Bluetooth: maximum transmit power less than 20 dBm/
MHz EIRP.
Bluetooth Low Energy: maximum power spectral density 
less than 10 dBm/MHz EIRP.

The crossed-out wheelie-bin symbol means that, 
in the European Union, this product must not be 
disposed of with unsorted household waste. It  
must be delivered to an appropriate recycling 
facility in your area.

Area for declaration of conformitiy.
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