Van: BigBuy
Verzonden: zondag 25 september 2022 15:39

Aan Tsnnes.
Onderwerp: Re: Product information undefined (1123635746)

Deardiwgy,

Thank you for your message.

With regards to the CE certificate, we hereby confirm you that all our products comply with the European regulations and the required labelling.

We would like to inform you that this type of certificate and its consequent marking is only necessary when the regulations require it for sale on the European market.
We also kindly remind you that some product categories do not require CE marking, such as furniture, stationery, textiles, etc.
For further information on European Directives and Regulations, we kindly recommend you to consult the European Union website.

Therefore, in order to assist you with your query, we kindly invite you to provide us with the following information:
1. Country/countries of trade.

2.Entity claiming the CE certificate.

3. The reason why the CE certificate is being requested.

4. (if you have not provided the SKU, please indicate us the SKU)

This will allow us to promptly confirm whether the certificate is a suitable one, if so, we will either provide you with the document or we will request the supplier to facilitate it for us.
We look forward to hearing from you.
Kind regards,

‘ Jeremy
B H Customer service

Phone: +34 961150422

Web: www.bigbuy.eu Email: customers@bigbuy.eu




